WAMC BEHAVIORAL HEALTH DEPT

WAMC BEHAVIORAL HEALTH DEPT REPRESENTS A CRITICAL COMPONENT OF THE HEALTHCARE SERVICES PROVIDED BY \X/AMC,
FOCUSING ON MENTAL HEALTH AND BEHAVIORAL WELLNESS. THIS DEPARTMENT IS DEDICATED TO OFFERING COMPREHENSIVE CARE,
TREATMENT, AND SUPPORT TO INDIVIDUALS EXPERIENCING A \WIDE RANGE OF BEHAVIORAL HEALTH ISSUES. THE WAMC
BEHAVIORAL HEALTH DEPT IS EQUIPPED WITH A MULTIDISCIPLINARY TEAM OF PROFESSIONALS WHO SPECIALIZE IN MENTAL
HEALTH DISORDERS, SUBSTANCE ABUSE TREATMENT, AND CRISIS INTERVENTION. THIS ARTICLE EXPLORES THE SCOPE, SERVICES,
AND IMPORTANCE OF THE W AMC BEHAVIORAL HEALTH DEPARTMENT, HIGHLIGHTING ITS ROLE IN COMMUNITY HEALTH AND
PATIENT-CENTERED CARE. |T ALSO DELVES INTO THE TYPES OF TREATMENTS AVAILABLE, THE STAFF INVOLVED, AND THE
ACCESSIBILITY OF THESE ESSENTIAL SERVICES. READERS WILL GAIN A THOROUGH UNDERSTANDING OF HOW THE W AMC
BEHAVIORAL HEALTH DEPT FUNCTIONS AND ITS IMPACT ON IMPROVING MENTAL HEALTH OUTCOMES. THE FOLLOWING SECTIONS
PROVIDE A DETAILED OVERVIEW OF THE DEPARTMENT’S OFFERINGS AND OPERATIONAL FRAMEW ORK.

e OVERVIEW oF W AMC BeHAVIORAL HEALTH DepT

SerVICES ProvIDED BY W AMC BeHAVIORAL HEALTH DEPT

PROFESSIONAL TEAM AND EXPERTISE

PATIENT CARE AND TREATMENT APPROACHES

o CoMMUNITY OUTREACH AND SUPPORT PROGRAMS

AccessING W AMC BEHAVIORAL HEALTH SERVICES

Overview oF W AMC BeHAVIORAL HEALTH DepT

THe W AMC BEHAVIORAL HEALTH DEPT IS AN INTEGRAL PART OF THE W AMC HEALTHCARE SYSTEM, DEDICATED TO
ADDRESSING MENTAL HEALTH AND BEHAVIORAL CHALLENGES FACED BY PATIENTS. |TS MISSION IS TO PROVIDE EVIDENCE-BASED,
COMPASSIONATE CARE TO INDIVIDUALS OF ALL AGES WHO ARE DEALING WITH MENTAL ILLNESS, EMOTIONAL DISTURBANCES, OR
SUBSTANCE USE DISORDERS. THE DEPARTMENT OPERATES WITHIN A FRAMEWORK THAT EMPHASIZES EARLY INTERVENTION,
PREVENTION, AND HOLISTIC TREATMENT STRATEGIES.

W AMC’s BEHAVIORAL HEALTH SERVICES ARE DESIGNED TO BE INCLUSIVE AND ADAPTIVE TO THE DIVERSE NEEDS OF THE
COMMUNITY. THE DEPARTMENT COLLABORATES WITH OTHER MEDICAL SPECIALTIES TO ENSURE A COMPREHENSIVE APPROACH TO
PATIENT WELLNESS. THIS INTEGRATION ENHANCES PATIENT OUTCOMES BY TREATING MENTAL HEALTH AS A FUNDAMENTAL
COMPONENT OF OVERALL HEALTH.

Services ProviDep BY W AMC BeHAVIORAL HEALTH DepT

THE WAMC BEHAVIORAL HEALTH DEPT OFFERS A BROAD SPECTRUM OF SERVICES TAILORED TO MEET THE COMPLEX NEEDS OF
INDIVIDUALS EXPERIENCING BEHAVIORAL HEALTH ISSUES. THESE SERVICES COVER EVALUATION, DIAGNOSIS, TREATMENT, AND
ONGOING SUPPORT.

MeNTAL HEALTH ASSESSMENTS

COMPREHENSIVE MENTAL HEALTH ASSESSMENTS ARE CONDUCTED TO IDENTIFY PSYCHIATRIC CONDITIONS, COGNITIVE
IMPAIRMENTS, AND EMOTIONAL DISORDERS. THESE EVALUATIONS FORM THE BASIS FOR PERSONALIZED TREATMENT PLANS.



THERAPEUTIC INTERVENTIONS

V ARIOUS THERAPEUTIC MODALITIES ARE EMPLOYED BY THE DEPARTMENT, INCLUDING INDIVIDUAL COUNSELING, GROUP THERAPY,
FAMILY THERAPY, AND COGNITIVE-BEHAVIORAL THERAPY (CBT) THESE INTERVENTIONS AIM TO ADDRESS SYMPTOMS, IMPROVE
COPING SKILLS, AND PROMOTE RECOVERY.

SUBSTANCE ABUSE TREATMENT

SPECIALIZED PROGRAMS FOR SUBSTANCE USE DISORDERS ARE AVAILABLE, FEATURING DETOXIFICATION SUPPORT, MEDICATION=
ASSISTED TREATMENT (MAT)/ AND RELAPSE PREVENTION STRATEGIES. THE DEPARTMENT PRIORITIZES INTEGRATED CARE FOR
PATIENTS WITH CO~-OCCURRING DISORDERS.

CRISIS INTERVENTION AND EMERGENCY SERVICES

THE DEPARTMENT PROVIDES IMMEDIATE SUPPORT FOR INDIVIDUALS IN ACUTE MENTAL HEALTH CRISES. CRISIS INTERVENTION
TEAMS ASSESS RISK, STABILIZE PATIENTS, AND FACILITATE ACCESS TO INPATIENT OR OUTPATIENT CARE AS NEEDED.

® PSYCHIATRIC EVALUATIONS AND MEDICATION MANAGEMENT
e OUTPATIENT COUNSELING AND THERAPY SESSIONS

CASE MANAGEMENT AND CARE COORDINATION

e PEER SUPPORT AND RECOVERY PROGRAMS

® EDUCATIONAL WORKSHOPS AND WELLNESS GROUPS

PROFESSIONAL TEAM AND EXPERTISE

THE WAMC BEHAVIORAL HEALTH DEPT IS STAFFED BY A MULTIDISCIPLINARY TEAM OF MENTAL HEALTH PROFESSIONALS, EACH
CONTRIBUTING SPECIALIZED KNOWLEDGE AND SKILLS. THIS COLLABORATIVE APPROACH ENSURES COMPREHENSIVE, INDIVIDUALIZED
CARE FOR PATIENTS.

PSYCHIATRISTS

PSYCHIATRISTS WITHIN THE DEPARTMENT ARE MEDICAL DOCTORS SPECIALIZING IN DIAGNOSING AND TREATING MENTAL ILLNESSES.
THEY PROVIDE MEDICATION MANAGEMENT AND OVERSEE COMPLEX PSYCHIATRIC CASES.

PsYCHOLOGISTS AND THERAPISTS

LLICENSED PSYCHOLOGISTS AND LICENSED CLINICAL SOCIAL WORKERS DELIVER PSYCHOTHERAPY AND COUNSELING SERVICES,
EMPLOYING EVIDENCE-BASED TECHNIQUES TAILORED TO PATIENT NEEDS.

NuUrses AND CASE MANAGERS

BEHAVIORAL HEALTH NURSES ASSIST WITH MEDICATION ADMINISTRATION, PATIENT MONITORING, AND EDUCATION. Case
MANAGERS COORDINATE CARE PLANS AND CONNECT PATIENTS WITH COMMUNITY RESOURCES.



Peer SUPPORT SPECIALISTS

INDIVIDUALS WITH LIVED EXPERIENCE IN BEHAVIORAL HEALTH RECOVERY OFFER PEER SUPPORT, FOSTERING HOPE AND
EMPOWERMENT AMONG PATIENTS.

PATIENT CARE AND TREATMENT APPROACHES

W AMC’s BEHAVIORAL HEALTH DEPT EMPLOYS A PATIENT-CENTERED PHILOSOPHY, EMPHASIZING INDIVIDUALIZED TREATMENT
PLANS THAT ADDRESS THE UNIQUE CIRCUMSTANCES AND GOALS OF EACH PATIENT. THE DEPARTMENT INTEGRATES MEDICAL,
PSYCHOLOGICAL, AND SOCIAL INTERVENTIONS TO OPTIMIZE HEALTH OUTCOMES.

EVIDENCE-BASED PRACTICES

THE DEPARTMENT PRIORITIZES TREATMENTS SUPPORTED BY SCIENTIFIC RESEARCH, INCLUDING COGNITIVE-BEHAVIORAL THERAPY,
DIALECTICAL BEHAVIOR THERAPY, AND MEDICATION-ASSISTED TREATMENT, ENSURING EFFECTIVENESS AND SAFETY.

INTEGRATED CARE MODEL

COLLABORATION BETWEEN BEHAVIORAL HEALTH PROVIDERS AND PRIMARY CARE PHYSICIANS FACILITATES HOLISTIC CARE,
ADDRESSING PHYSICAL AND MENTAL HEALTH SIMULTANEOUSLY.

ConNTINuITY OF CARE

PATIENTS RECEIVE ONGOING SUPPORT THROUGH FOLLOW-UP APPOINTMENTS, RELAPSE PREVENTION PLANNING, AND REFERRALS
TO COMMUNITY SERVICES, PROMOTING SUSTAINED RECOVERY.

PATIENT EDUCATION AND EMPOWERMENT

EDUCATIONAL INITIATIVES EMPOWER PATIENTS WITH KNOWLEDGE ABOUT THEIR CONDITIONS AND TREATMENT OPTIONS,
ENCOURAGING ACTIVE PARTICIPATION IN THEIR CARE.

CoMMUNITY OUTREACH AND SUPPORT PROGRAMS

THE WAMC BEHAVIORAL HEALTH DEPT EXTENDS ITS SERVICES BEYOND CLINICAL SETTINGS THROUGH COMMUNITY OUTREACH AND
SUPPORT PROGRAMS DESIGNED TO RAISE AW ARENESS, REDUCE STIGMA, AND IMPROVE ACCESS TO MENTAL HEALTH CARE.

EbuCATIONAL W ORKSHOPS

W/ ORKSHOPS ON MENTAL HEALTH TOPICS PROVIDE VALUABLE INFORMATION TO THE PUBLIC, SCHOOLS, AND WORKPLACES,
FOSTERING UNDERSTANDING AND EARLY IDENTIFICATION OF BEHAVIORAL HEALTH ISSUES.

SupPPORT GROUPS

PEER-LED AND PROFESSIONALLY FACILITATED SUPPORT GROUPS OFFER SAFE ENVIRONMENTS FOR INDIVIDUALS AND FAMILIES TO
SHARE EXPERIENCES AND GAIN MUTUAL SUPPORT.



CoLLABORATION WITH COMMUNITY ORGANIZATIONS

THE DEPARTMENT PARTNERS WITH LOCAL AGENCIES TO ENHANCE SERVICE DELIVERY AND ENSURE COMPREHENSIVE SUPPORT FOR
VULNERABLE POPULATIONS.

e OUTREACH TO SCHOOLS FOR YOUTH MENTAL HEALTH EDUCATION
® PARTNERSHIPS WITH SUBSTANCE ABUSE RECOVERY CENTERS

PUBLIC AWARENESS CAMPAIGNS ON BEHAVIORAL HEALTH

® RESOURCE FAIRS AND SCREENING EVENTS

AccessING W AMC BeHAVIORAL HEALTH SERVICES

ACCESS TO THE WAMC BEHAVIORAL HEALTH DEPT IS STREAMLINED TO ENSURE TIMELY CARE FOR INDIVIDUALS IN NEED. THE
DEPARTMENT OFFERS MULTIPLE ENTRY POINTS FOR EVALUATION AND TREATMENT INITIATION.

ReFerrAL PROCESS

PATIENTS MAY BE REFERRED BY PRIMARY CARE PROVIDERS, EMERGENCY DEPARTMENTS, OR SELF-REFER BASED ON SYMPTOMS OR
CONCERNS. THE DEPARTMENT ACCEPTS REFERRALS FROM A VARIETY OF SOURCES TO FACILITATE ACCESS.

INTAKE AND ASSESSMENT

UPON INITIAL CONTACT, PATIENTS UNDERGO A COMPREHENSIVE INTAKE EVALUATION TO DETERMINE TREATMENT NEEDS AND
APPROPRIATE SERVICE LEVELS.

INSURANCE AND PAYMENT OPTIONS

THE DEPARTMENT ACCEPTS A RANGE OF INSURANCE PLANS AND OFFERS FINANCIAL ASSISTANCE PROGRAMS TO ENSURE
AFFORDABILITY OF CARE.

APPOINTMENT SCHEDULING

FLEXIBLE SCHEDULING OPTIONS, INCLUDING TELEHEALTH SERVICES, ARE AVAILABLE TO ACCOMMODATE PATIENT NEEDS AND
IMPROVE ACCESSIBILITY.

FREQUENTLY AskeD QUESTIONS

WHAT SerVICES DOES THE W AMC BEHAVIORAL HEALTH DEPARTMENT PROVIDE?

THe W AMC BEHAVIORAL HEALTH DEPARTMENT OFFERS A RANGE OF SERVICES INCLUDING MENTAL HEALTH ASSESSMENTS,
INDIVIDUAL AND GROUP THERAPY, CRISIS INTERVENTION, AND PSYCHIATRIC MEDICATION MANAGEMENT.



How cAN | MAKE AN APPOINTMENT WITH THE W AMC BEHAVIORAL HEALTH
DEPARTMENT?

YoU CAN MAKE AN APPOINTMENT BY CALLING THE W AMC BEHAVIORAL HEALTH DEPARTMENT DIRECTLY THROUGH THEIR MAIN
PHONE LINE OR BY VISITING THEIR WEBSITE TO REQUEST A CONSULTATION.

Does THE W AMC BeHAVIORAL HEALTH DEPARTMENT ACCEPT INSURANCE?

Yes, THE W AMC BEHAVIORAL HEALTH DEPARTMENT ACCEPTS MOST MAJOR INSURANCE PLANS. |T IS RECOMMENDED TO VERIFY
COVERAGE BY CONTACTING THE DEPARTMENT OR YOUR INSURANCE PROVIDER.

ARE TELEHEALTH SERVICES AVAILABLE THROUGH THE W AMC BeHAVIORAL HEALTH
DEPARTMENT?

Yes, W AMC BeHAVIORAL HEALTH DEPARTMENT OFFERS TELEHEALTH SERVICES TO PROVIDE REMOTE THERAPY AND
PSYCHIATRIC CONSULTATIONS FOR ELIGIBLE PATIENTS.

WHAT POPULATIONS DOES THE W AMC BeHAVIORAL HEALTH DEPARTMENT SERVE?

THE DEPARTMENT SERVES CHILDREN, ADOLESCENTS, ADULTS, AND OLDER ADULTS, PROVIDING TAILORED BEHAVIORAL HEALTH
SERVICES TO MEET DIVERSE NEEDS.

Does THE W AMC BeHAVIORAL HEALTH DEPARTMENT OFFER SUBSTANCE ABUSE
TREATMENT?

YES, THE W AMC BeHAVIORAL HEALTH DEPARTMENT PROVIDES SUPPORT AND TREATMENT OPTIONS FOR INDIVIDUALS
STRUGGLING WITH SUBSTANCE ABUSE AND CO~OCCURRING MENTAL HEALTH DISORDERS.

\WHAT ARE THE OPERATING HOURS oF THE \W AMC BeHAVIORAL HEALTH DEPARTMENT?

THe W AMC BeHAVIORAL HEALTH DEPARTMENT TYPICALLY OPERATES MONDAY THROUGH FrRIDAY, FRoM 8:00 AM To 5:00
PM. HOURS MAY VARY, SO IT IS BEST TO CONFIRM BY CONTACTING THE DEPARTMENT.

How poes THE W AMC BeHAVIORAL HEALTH DEPARTMENT HANDLE CRISIS
SITUATIONS?

THE DEPARTMENT HAS A CRISIS INTERVENTION TEAM AVAILABLE TO ASSIST INDIVIDUALS IN URGENT NEED. THEY PROVIDE
IMMEDIATE SUPPORT AND CAN FACILITATE EMERGENCY REFERRALS WHEN NECESSARY.

IS THERE A COST FOR SERVICES AT THE W AMC BEHAVIORAL HEALTH DEPARTMENT FOR
UNINSURED PATIENTS?

THe W AMC BeHAVIORAL HEALTH DEPARTMENT OFFERS SLIDING SCALE FEES AND FINANCIAL ASSISTANCE PROGRAMS TO
SUPPORT UNINSURED OR UNDERINSURED PATIENTS.

How poes W AMC BeHAVIORAL HEALTH DEPARTMENT COLLABORATE WITH OTHER
HEALTHCARE PROVIDERS?

THE DEPARTMENT WORKS CLOSELY WITH PRIMARY CARE PHYSICIANS, HOSPITALS, AND COMMUNITY ORGANIZATIONS TO ENSURE
COMPREHENSIVE CARE AND COORDINATED TREATMENT PLANS FOR PATIENTS.



ADDITIONAL RESOURCES

1. UNDERSTANDING BEHAVIORAL HEAL TH: FOUNDATIONS AND PRACTICES

THIS BOOK OFFERS A COMPREHENSIVE OVERVIEW OF BEHAVIORAL HEALTH PRINCIPLES, INTEGRATING PSYCHOLOGICAL THEORIES
WITH PRACTICAL APPLICATIONS. |T IS DESIGNED FOR PROFESSIONALS WORKING IN SETTINGS LIKE W/ AMC’S BEHAVIORAL HEALTH
DEPARTMENT, PROVIDING INSIGHTS INTO ASSESSMENT, DIAGNOSIS, AND TREATMENT. THE TEXT EMPHASIZES A HOLISTIC
APPROACH, CONSIDERING BIOLOGICAL, PSYCHOLOGICAL, AND SOCIAL FACTORS.

2. EFFECTIVE THERAPY TECHNIQUES FOR BEHAVIORAL HEALTH CLINICIANS

FOCUSED ON EVIDENCE-BASED THERAPEUTIC METHODS, THIS BOOK EQUIPS CLINICIANS WITH TOOLS TO ADDRESS VARIOUS
BEHAVIORAL HEALTH ISSUES. |T COVERS COGNITIVE-BEHAVIORAL THERAPY, MOTIVATIONAL INTERVIEWING, AND TRAUMA-
INFORMED CARE STRATEGIES. PRACTICAL CASE STUDIES RELEVANT TO W AMC’S PATIENT POPULATION MAKE IT AN ESSENTIAL
RESOURCE FOR PRACTITIONERS.

3. BEHAVIORAL HEALTH PROGRAM DEVELOPMENT AND MANAGEMENT

IDEAL FOR ADMINISTRATORS AND DEPARTMENT LEADERS, THIS GUIDE EXPLORES THE CREATION AND MANAGEMENT OF BEHAVIORAL
HEALTH PROGRAMS WITHIN HEALTHCARE ORGANIZATIONS. |T INCLUDES BEST PRACTICES IN STAFFING, BUDGETING, AND
COMPLIANCE WITH HEALTHCARE REGULATIONS. THE BOOK ALSO DISCUSSES INTEGRATING SERVICES WITHIN MULTIDISCIPLINARY
TEAMS LIKE THOSE AT W AMC.

4. ADDRESSING SUBSTANCE USE DISORDERS IN BEHAVIORAL HEAL TH SETTINGS

THIS TEXT PROVIDES A DETAILED EXAMINATION OF SUBSTANCE USE DISORDERS AND THEIR TREATMENT WITHIN BEHAVIORAL
HEALTH FRAMEWORKS. TOPICS INCLUDE SCREENING METHODS, INTERVENTION STRATEGIES, AND RECOVERY SUPPORT SERVICES. IT
EMPHASIZES COORDINATED CARE APPROACHES SUITABLE FOR W AMC’S INTEGRATED BEHAVIORAL HEALTH DEPARTMENT.

5. CHILD AND ADOLESCENT BEHAVIORAL HEAL TH: ASSESSMENT AND INTERVENTION

SPECIALIZING IN YOUNGER POPULATIONS, THIS BOOK ADDRESSES THE UNIQUE CHALLENGES IN DIAGNOSING AND TREATING
BEHAVIORAL HEALTH ISSUES AMONG CHILDREN AND ADOLESCENTS. |T OFFERS TOOLS FOR DEVELOPMENTAL ASSESSMENT AND
FAMILY-CENTERED INTERVENTIONS. THE CONTENT SUPPORTS W AMC CLINICIANS WORKING WITH DIVERSE PEDIATRIC
POPULATIONS.

6. CuLTURAL COMPETENCE IN BEHA VIORAL HEALTH CARE

HIGHLIGHTING THE IMPORTANCE OF CULTURALLY SENSITIVE CARE, THIS BOOK GUIDES PROVIDERS IN UNDERSTANDING AND
RESPECTING DIVERSE BACKGROUNDS. |T DISCUSSES HOW CULTURAL FACTORS INFLUENCE MENTAL HEALTH AND TREATMENT
ENGAGEMENT. THE STRATEGIES PRESENTED HELP W AMC’S TEAM IMPROVE PATIENT OUTCOMES THROUGH TAILORED
INTERVENTIONS.

7. TRAUMA-INFORMED CARE IN BEHAVIORAL HEALTH SETTINGS

THIS RESOURCE UNDERSCORES THE SIGNIFICANCE OF TRAUMA AW ARENESS IN DELIVERING BEHAVIORAL HEALTH SERVICES. IT
OUTLINES PRINCIPLES OF TRAUMA-INFORMED CARE AND PRACTICAL WAYS TO IMPLEMENT THEM IN CLINICAL PRACTICE. W AMC’s
BEHAVIORAL HEALTH PROFESSIONALS CAN USE THIS BOOK TO ENHANCE THEIR RESPONSIVENESS TO TRAUMA SURVIVORS.

8. INTEGRATING BEHA VIORAL HEALTH AND PRIMARY CARE: MODELS AND APPROACHES

FOCUSING ON COLLABORATIVE CARE MODELS, THIS BOOK EXPLORES THE INTEGRATION OF BEHAVIORAL HEALTH SERVICES WITHIN
PRIMARY CARE ENVIRONMENTS. |T PROVIDES FRAMEWORKS FOR COMMUNICATION, SHARED DECISION-MAKING, AND COORDINATED
TREATMENT PLANS. THE CONTENT ALIGNS WITH W AMC’S EFFORTS TO PROVIDE SEAMLESS, PATIENT-CENTERED CARE.

Q. ETHICAL AND LEGAL [SSUES IN BEHAVIORAL HEALTH PRACTICE

THIS BOOK ADDRESSES THE COMPLEX ETHICAL AND LEGAL CONSIDERATIONS FACED BY BEHAVIORAL HEALTH PRACTITIONERS.
TOPICS INCLUDE CONFIDENTIALITY, INFORMED CONSENT, AND PROFESSIONAL BOUNDARIES. |T IS A VALUABLE GUIDE FOR W AMC
STAFF TO NAVIGATE COMPLIANCE AND MAINTAIN HIGH STANDARDS OF CARE.
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