
regent financial aid phone number

regent financial aid phone number is a crucial piece of information for prospective and current students seeking
assistance with their educational expenses at Regent University. Understanding how and when to contact the
financial aid office can significantly impact a student's ability to secure scholarships, grants, loans, and
work-study opportunities. This article explores the importance of the Regent financial aid phone number,
provides guidance on contacting the office, and details the various financial aid programs available.
Additionally, it covers frequently asked questions and offers tips for maximizing financial aid benefits through
effective communication with the financial aid department. By the end of this guide, students will be well-
equipped to navigate the financial aid process efficiently using the appropriate contact channels.
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Importance of the Regent Financial Aid Phone Number

The Regent financial aid phone number serves as a direct line of communication between students and the financial
aid office. This contact number is essential for obtaining personalized assistance regarding eligibility,
application deadlines, and documentation requirements. Timely communication via the financial aid phone number
can help resolve issues, clarify doubts, and provide updates on the status of financial aid applications.
Moreover, speaking directly with financial aid counselors enables students to explore all available funding
options, including federal aid, scholarships, and institutional grants. Utilizing the Regent financial aid phone
number ensures that students receive accurate and up-to-date information, which is vital for planning their
educational finances effectively.

How to Contact Regent Financial Aid

Knowing how to properly reach out to the Regent financial aid office can enhance the efficiency of your
inquiries and support. The financial aid department is committed to assisting students through multiple
channels, but the phone number remains the most immediate and reliable method for urgent questions and detailed
discussions.

Regent Financial Aid Phone Number Details

Students can contact the Regent financial aid office during regular business hours using the official phone
number provided by the university. It is recommended to have personal identification details and relevant
documents on hand to expedite the assistance process when calling.

Additional Contact Methods

In addition to the phone number, students may also utilize email or in-person visits for non-urgent matters.



However, the phone remains the preferred contact method for quick responses and direct interaction with
financial aid advisors.

Best Practices for Calling

Call during business hours to ensure availability.

Prepare your questions in advance to maximize the call's effectiveness.

Have your student ID and financial documents ready for reference.

Take notes during the call for future reference.

Be polite and patient, as representatives assist many students.

Types of Financial Aid Offered at Regent University

Regent University offers a variety of financial aid options designed to support students from diverse economic
backgrounds. Understanding these options helps students make informed decisions and better utilize the
resources available through the financial aid office.

Grants and Scholarships

Grants and scholarships are forms of financial aid that do not require repayment. Regent provides institutional
scholarships based on merit, need, and specific talents or affiliations. Additionally, students may qualify for
federal or state grants depending on eligibility criteria.

Federal and State Loans

Regent participates in federal student loan programs, offering subsidized and unsubsidized loans to eligible
students. These loans must be repaid with interest but often have favorable terms compared to private loans.
State loan programs may also be accessible depending on the student's residency and program of study.

Work-Study Opportunities

The Federal Work-Study Program allows eligible students to work part-time while attending school to earn
money that can be applied toward educational expenses. Regent coordinates with employers on and off campus
to provide suitable job placements for students.

Steps to Apply for Financial Aid

Applying for financial aid at Regent University involves several key steps to ensure eligibility and timely
disbursement of funds. Following the correct procedures is essential for maximizing financial assistance
opportunities.



Complete the FAFSA

The Free Application for Federal Student Aid (FAFSA) is the primary application used to determine eligibility for
federal and state aid. Regent University’s school code must be entered to direct the FAFSA results to the
institution.

Submit Required Documentation

After FAFSA submission, students may be required to provide additional documentation, such as tax returns,
verification forms, or proof of enrollment. Prompt submission of these documents to the financial aid office is
critical to avoid delays.

Review Financial Aid Award Letter

Once eligibility is determined, students receive an award letter detailing the types and amounts of aid they
qualify for. Reviewing this letter carefully helps students understand their financial aid package and any
associated obligations.

Accept and Manage Aid

Students must formally accept their financial aid offers, often through an online portal or by contacting the
financial aid office. Managing aid includes understanding loan repayment terms and maintaining eligibility through
satisfactory academic progress.

Frequently Asked Questions about Regent Financial Aid

The financial aid process can raise many questions. The following FAQ section addresses common inquiries
related to the Regent financial aid phone number and the services provided by the financial aid office.

What is the Regent financial aid phone number?

The Regent financial aid phone number is the direct contact line for the financial aid office, through which
students can ask questions, submit inquiries, and receive assistance regarding their financial aid status and
options.

When is the best time to call the financial aid office?

The best time to call is during regular business hours, typically Monday through Friday, 8:00 AM to 5:00 PM.
Calling earlier in the day or mid-week may reduce wait times and improve access to advisors.

Can the financial aid office help with loan counseling?

Yes, the financial aid office provides loan counseling services to help students understand the terms and
responsibilities of borrowing, repayment plans, and managing debt effectively.



How can I check the status of my financial aid application?

Students can check their financial aid application status by calling the Regent financial aid phone number or by
logging into the student portal where updates and notifications are posted regularly.

Are there emergency financial aid options available?

Regent University may offer emergency financial assistance for students facing unexpected hardships.
Contacting the financial aid office via phone is the fastest way to inquire about eligibility and application
procedures for emergency funds.

Frequently Asked Questions

What is the phone number for Regent University's financial aid office?

The phone number for Regent University's financial aid office is (757) 352-4194.

How can I contact Regent University's financial aid department by phone?

You can contact Regent University's financial aid department by calling (757) 352-4194 during business
hours.

Is there a dedicated phone line for Regent financial aid inquiries?

Yes, Regent University provides a dedicated phone line for financial aid inquiries at (757) 352-4194.

Can I speak to a financial aid counselor at Regent University by phone?

Yes, you can speak with a financial aid counselor by calling Regent University's financial aid office at (757)
352-4194.

What are the operating hours for Regent University's financial aid phone
support?

Regent University's financial aid office phone support is typically available Monday through Friday, 8:00 AM
to 5:00 PM EST.

I need help with my FAFSA, can I call Regent University's financial aid
number?

Yes, you can call Regent University's financial aid office at (757) 352-4194 for assistance with your
FAFSA application.

Does Regent University offer phone support for financial aid application
questions?

Yes, Regent University offers phone support for financial aid questions at (757) 352-4194.



Where can I find the Regent financial aid phone number on their website?

The Regent financial aid phone number (757) 352-4194 is listed on the Financial Aid section of Regent
University's official website.

Can I leave a voicemail if I call Regent University's financial aid number
outside business hours?

Yes, if you call outside business hours, you can leave a voicemail for Regent University's financial aid office
at (757) 352-4194.

Is there a toll-free number for Regent University financial aid assistance?

Currently, Regent University primarily uses the local number (757) 352-4194 for financial aid assistance; no
toll-free number is listed.

Additional Resources
1. Understanding Regent Financial Aid: A Comprehensive Guide
This book offers an in-depth overview of the financial aid options available at Regent University. It explains
how to navigate the application process, including details on contacting the financial aid office via phone for
personalized assistance. Readers will find tips on maximizing aid eligibility and managing loan repayment
effectively.

2. Mastering the Regent Financial Aid Phone System
Designed for students seeking quick and efficient communication with Regent’s financial aid office, this guide
breaks down the phone system and best practices for reaching the right representative. It includes sample
dialogues, common FAQs, and advice on preparing necessary documents before making the call.

3. Financial Aid Phone Support: Regent University Edition
This practical handbook focuses on the customer service aspect of Regent’s financial aid phone support.
Readers learn how to articulate their questions clearly, what information to have on hand, and how to
resolve common issues during a phone conversation with financial aid counselors.

4. The Student’s Guide to Regent Financial Aid Contacts
A concise directory and reference for all important phone numbers related to financial aid at Regent University.
Beyond just numbers, this book provides context on who to contact for specific issues such as scholarships,
grants, loan counseling, and emergency aid.

5. Navigating Regent Financial Aid: Phone Tips and Tricks
This title offers strategic advice for students who need to call Regent’s financial aid office, including the best
times to call and how to follow up after your initial conversation. It also covers how to handle voicemail
systems and escalate urgent matters effectively.

6. Regent Financial Aid Phone Number: Your Key to Funding Success
Emphasizing the importance of direct communication, this book encourages students to proactively use the
financial aid phone number to clarify doubts and expedite their aid process. It features real student testimonials
on how phone contact helped them secure funding.

7. Effective Communication with Regent Financial Aid Representatives
Focused on improving interaction skills, this book teaches students how to communicate clearly and
confidently over the phone with financial aid staff. It includes advice on tone, question framing, and managing
follow-up calls to ensure issues are resolved promptly.

8. Step-by-Step Guide to Calling Regent Financial Aid
This practical manual walks readers through the entire phone call process, from preparing necessary



documents to what questions to ask during the call. It highlights common pitfalls and how to avoid them for
a smooth and productive conversation with financial aid officers.

9. Regent University Financial Aid: Phone Assistance and Beyond
While centered on phone communication, this book also explores alternative methods to reach financial aid,
including email and online portals. It provides a well-rounded approach for students to access support and
make informed decisions about their financial aid options.
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