NOVANT HEALTH BILLING

NOVANT HEALTH BILLING IS A CRITICAL ASPECT OF MANAGING HEALTHCARE EXPENSES AND INSURANCE CLAIMS FOR PATIENTS
UTILIZING NOVANT HEALTH SERVICES. UNDERSTANDING THE BILLING PROCESS, PAYMENT OPTIONS, AND HOW TO HANDLE
INSURANCE CLAIMS CAN HELP PATIENTS NAVIGATE THEIR FINANCIAL RESPONSIBILITIES MORE EFFICIENTLY. THIS ARTICLE PROVIDES
A COMPREHENSIVE OVERVIEW OF NOVANT HEALTH BILLING, INCLUDING HOW BILLS ARE GENERATED, COMMON BILLING TERMS,
INSURANCE COORDINATION, PAYMENT METHODS, AND ASSISTANCE PROGRAMS. ADDITIONALLY, IT COVERS FREQUENTLY ASKED
QUESTIONS AND TIPS FOR RESOLVING BILLING ISSUES. W/ ITH THE INCREASING COMPLEXITY OF HEALTHCARE BILLING, BEING
INFORMED ABOUT NOVANT HEALTH’S PROCEDURES CAN REDUCE STRESS AND ENSURE TIMELY PAYMENTS.
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UNDERSTANDING NOVANT HEALTH BILLING PROCESS

THE NOVANT HEALTH BILLING PROCESS BEGINS ONCE HEALTHCARE SERVICES ARE PROVIDED TO A PATIENT. AFTER TREATMENT,
THE HEALTHCARE PROVIDER DOCUMENTS THE SERVICES RENDERED, WHICH ARE THEN TRANSLATED INTO BILLING CODES. THESE
CODES ARE ESSENTIAL FOR INSURANCE CLAIMS AND DETERMINING THE CHARGES THAT WILL APPEAR ON A PATIENT’S BILL. NOVANT
HEALTH USES A STANDARDIZED PROCEDURE TO ENSURE ACCURACY AND COMPLIANCE WITH HEALTHCARE REGULATIONS.

ONCE THE BILLING CODES ARE PROCESSED, NOVANT HEALTH GENERATES A DETAILED STATEMENT THAT OUTLINES THE SERVICES
PROVIDED, THE COSTS, INSURANCE PAYMENTS, AND THE PATIENT’S RESPONSIBILITY. THIS BILLING CYCLE TYPICALLY OCCURS
WITHIN A FEW WEEKS OF THE HEALTHCARE VISIT.

Key STePS IN THE BILLING PROCESS

THE BILLING PROCESS AT NOVANT HEALTH INVOLVES SEVERAL STAGES TO ENSURE PROPER HANDLING OF CHARGES AND
PAYMENTS!

® SERVICE DOCUMENTATION AND CODING
® |[NSURANCE CLAIM SUBMISSION AND ADJUDICATION
® PATIENT BILLING STATEMENT GENERATION

® PAYMENT PROCESSING AND ACCOUNT RECONCILIATION

EACH STEP IS DESIGNED TO MINIMIZE ERRORS AND FACILITATE SMOOTH COMMUNICATION BETWEEN NOVANT HEALTH, INSURANCE
PROVIDERS, AND PATIENTS.



INSURANCE AND NOVANT HEALTH BILLING

INSURANCE COORDINATION PLAYS A VITAL ROLE IN NOVANT HEALTH BILLING. THE HEALTHCARE PROVIDER WORKS CLOSELY
WITH A PATIENT’S INSURER TO SUBMIT CLAIMS AND OBTAIN REIMBURSEMENT FOR COVERED SERVICES. UNDERSTANDING HOW
INSURANCE IMPACTS BILLING CAN HELP PATIENTS ANTICIPATE THEIR OUT-OF-POCKET COSTS AND AVOID SURPRISES.

How INSURANCE CLAIMS ARE PROCESSED

\W/HEN A PATIENT HAS INSURANCE COVERAGE, NOVANT HEALTH SUBMITS THE CLAIM ELECTRONICALLY TO THE INSURER. THE
INSURER REVIEWS THE CLAIM, APPLIES THE PATIENT’S BENEFITS, DEDUCTIBLES, COPAYMENTS, AND COINSURANCE, AND THEN
PROCESSES PAYMENT TO NOVANT HEALTH.

PATIENTS RECEIVE AN EXPLANATION OF BENEFITS (EOB) FROM THEIR INSURANCE COMPANY THAT DETAILS WHAT WAS COVERED
AND WHAT AMOUNTS REMAIN THE PATIENT’S RESPONSIBILITY. THIS INFORMATION IS USED TO GENERATE THE FINAL BILL FROM
NOVANT HEALTH.

TYPES OF INSURANCE ACCEPTED

NOVANT HEALTH ACCEPTS A WIDE RANGE OF INSURANCE PLANS, INCLUDING:
® MEDICARE AND MEDICAID
® PRIVATE HEALTH INSURANCE PLANS
® EMPLOYER-SPONSORED INSURANCE
® MARKETPLACE PLANS THROUGH THE AFFORDABLE CARE ACT

[T IS IMPORTANT FOR PATIENTS TO VERIFY THAT THEIR INSURANCE PLAN IS ACCEPTED BY NOVANT HEALTH BEFORE RECEIVING
SERVICES TO ENSURE SMOOTH BILLING AND COVERAGE.

PAYMENT OPTIONS FOR NOVANT HEALTH BILLS

NoVANT HEALTH OFFERS MULTIPLE PAYMENT OPTIONS TO ACCOMMODATE PATIENT PREFERENCES AND FINANCIAL SITUATIONS.
PROMPT PAYMENT HELPS AVOID LATE FEES AND ACCOUNT HOLDS, WHILE FLEXIBLE METHODS MAKE THE PROCESS MORE
CONVENIENT.

AVAILABLE PAYMENT METHODS

PATIENTS CAN PAY THEIR NOVANT HEALTH BILLS THROUGH THE FOLLOWING OPTIONS:

e ONLINE PAYMENT VIA THE NOVANT HEALTH PATIENT PORTAL

e PHONE PAYMENTS USING A CREDIT OR DEBIT CARD

MAILING A CHECK OR MONEY ORDER

® [N-PERSON PAYMENT AT NOVANT HEALTH FACILITIES

EACH PAYMENT METHOD IS DESIGNED TO BE SECURE AND USER-FRIENDLY, ALLOWING PATIENTS TO SELECT THE MOST CONVENIENT
WAY TO SETTLE THEIR BILLS.



PAYMENT PLANS AND FINANCIAL ASSISTANCE

FOR PATIENTS FACING DIFFICULTY IN PAYING THEIR BILLS IN FULL, NoVANT HEALTH OFFERS PAYMENT PLANS AND FINANCIAL
ASSISTANCE PROGRAMS. THESE OPTIONS HELP SPREAD OUT PAYMENTS OVER TIME OR REDUCE COSTS BASED ON FINANCIAL NEED.

ELIGIBILITY FOR FINANCIAL AID IS DETERMINED BY REVIEWING INCOME, FAMILY SIZE, AND OTHER FACTORS. PATIENTS ARE
ENCOURAGED TO CONTACT NOVANT HEALTH’S BILLING DEPARTMENT TO DISCUSS AVAILABLE PROGRAMS AND APPLY FOR
ASSISTANCE.

BILLING STATEMENTS EXPLAINED

UNDERSTANDING THE DETAILS ON A NOVANT HEALTH BILLING STATEMENT IS CRUCIAL TO MANAGING HEALTHCARE EXPENSES. THE
STATEMENT PROVIDES A CLEAR SUMMARY OF CHARGES, INSURANCE PAYMENTS, CREDITS, AND THE REMAINING BALANCE DUE.

COMPONENTS OF A BILLING STATEMENT

A TYPICAL NOVANT HEALTH BILLING STATEMENT INCLUDES:

® PATIENT INFORMATION AND ACCOUNT NUMBER
e DATE AND DESCRIPTION OF SERVICES

CHARGES FOR EACH SERVICE RENDERED

® PAYMENTS MADE BY INSURANCE AND PATIENT
L4 ADJUSTMENTS/ DISCOUNTS, OR WRITE-OFFS
e TOTAL AMOUNT DUE AND PAYMENT DUE DATE

REVIEWING EACH SECTION CAREFULLY HELPS PATIENTS VERIFY ACCURACY AND IDENTIFY ANY DISCREPANCIES THAT MIGHT
REQUIRE FOLLOW -UP.

FINANCIAL ASSISTANCE AND SUPPORT PROGRAMS

NoVANT HEALTH IS COMMITTED TO SUPPORTING PATIENTS WITH FINANCIAL CHALLENGES THROUGH VARIOUS ASSISTANCE
PROGRAMS. THESE PROGRAMS AIM TO REDUCE THE FINANCIAL BURDEN AND ENSURE ACCESS TO NECESSARY MEDICAL CARE.

TyPeS oF FINANCIAL ASSISTANCE

AVAILABLE FINANCIAL SUPPORT OPTIONS INCLUDE:

e CHARITY CARE FOR ELIGIBLE LOW-INCOME PATIENTS
® SLIDING SCALE FEES BASED ON INCOME

e PAYMENT PLAN ARRANGEMENTS

ASSISTANCE WITH INSURANCE ENROLLMENT AND UNDERSTANDING COVERAGE

PATIENTS SHOULD INQUIRE ABOUT THESE PROGRAMS PROACTIVELY TO BENEFIT FROM AVAILABLE RESOURCES AND AVOID



MEDICAL DEBT.

ComMoN NovANT HEALTH BILLING QUESTIONS

MANY PATIENTS HAVE QUESTIONS REGARDING THEIR NOVANT HEALTH BILLING STATEMENTS, PAYMENTS, AND INSURANCE
COORDINATION. BEING INFORMED ABOUT COMMON INQUIRIES CAN IMPROVE COMMUNICATION AND RESOLVE CONCERNS EFFICIENTLY.

FREQUENTLY ASKED QUESTIONS

\W/HEN WILL | RECEIVE MY BILL? TYPICALLY WITHIN 2-4 \WEEKS AFTER THE SERVICE.

How cAN | CHECK MY BILL ONLINE? THROUGH THE NOVANT HEALTH PATIENT PORTAL.

WHAT IF | DISAGREE WITH A CHARGE? CONTACT THE BILLING DEPARTMENT TO REVIEW AND RESOLVE DISCREPANCIES.

CAN | SET UP A PAYMENT PLAN? YES, BY CONTACTING NOVANT HEALTH BILLING SERVICES.

* How DOES INSURANCE AFFECT MY BILL? INSURANCE PAYMENTS REDUCE THE AMOUNT YOU OWE; YOUR FINAL BILL SHOWS
THE REMAINING BALANCE.

TROUBLESHOOTING AND RESOLVING BILLING ISSUES

OCCASIONALLY/ PATIENTS MAY ENCOUNTER BILLING ERRORS OR DIFFICULTIES IN UNDERSTANDING THEIR CHARGES. NOVANT
HEALTH PROVIDES RESOURCES AND SUPPORT TO ADDRESS THESE ISSUES PROMPTLY.

STeEPS TO RESOLVE BILLING PROBLEMS

ToO TROUBLESHOOT BILLING CONCERNS, PATIENTS SHOULD:

1. REVIEW THE BILLING STATEMENT CAREFULLY FOR ERRORS OR UNFAMILIAR CHARGES.

2. COMPARE THE STATEMENT WITH THE EXPLANATION OF BENEFITS FROM THE INSURANCE COMPANY.

3. CoNTACT NOVANT HEALTH BILLING CUSTOMER SERVICE FOR CLARIFICATION OR DISPUTE RESOLUTION.
4. PROVIDE ANY NECESSARY DOCUMENTATION OR INSURANCE INFORMATION TO FACILITATE CORRECTION.

5. FoLLOW UP REGULARLY UNTIL THE ISSUE IS RESOLVED.

MAINTAINING ORGANIZED RECORDS AND TIMELY COMMUNICATION WITH NOVANT HEALTH CAN EXPEDITE THE RESOLUTION
PROCESS AND ENSURE ACCURATE BILLING.

FREQUENTLY ASkeD QUESTIONS



How cAN | PAY MY NOVANT HEALTH MEDICAL BILL ONLINE?

You CAN PAY YOUR NOVANT HEALTH MEDICAL BILL ONLINE BY VISITING THE NOVANT HEALTH BILLING PORTAL ON THEIR
OFFICIAL WEBSITE. LOG IN TO YOUR PATIENT ACCOUNT OR USE THE GUEST PAY OPTION TO VIEW AND PAY YOUR BILLS
SECURELY.

WHAT sHouLD | Do IF | RECEIVE A NOVANT HEALTH BILL THAT | BELIEVE IS INCORRECT?

IF YoU BELIEVE YOUR NOVANT HEALTH BILL IS INCORRECT, CONTACT NOVANT HEALTH BILLING CUSTOMER SERVICE
IMMEDIATELY. THEY CAN REVIEW YOUR ACCOUNT, EXPLAIN CHARGES, AND CORRECT ANY ERRORS IF NECESSARY.

Does NOVANT HEALTH OFFER FINANCIAL ASSISTANCE OR PAYMENT PLANS FOR MEDICAL
BILLS?

YES, NoVANT HEALTH OFFERS FINANCIAL ASSISTANCE PROGRAMS AND FLEXIBLE PAYMENT PLANS FOR ELIGIBLE PATIENTS. YOU
CAN APPLY FOR ASSISTANCE THROUGH THEIR PATIENT FINANCIAL SERVICES BY CONTACTING THEM DIRECTLY OR VISITING THEIR
WEBSITE FOR MORE INFORMATION.

How CAN | GET AN ITEMIZED STATEMENT FOR MY NOVANT HEALTH MEDICAL BILL?

TO OBTAIN AN ITEMIZED STATEMENT FOR YOUR NOVANT HEALTH MEDICAL BILL, YOU CAN REQUEST ONE BY CONTACTING
NOVANT HEALTH’'S BILLING DEPARTMENT VIA PHONE OR THROUGH YOUR ONLINE PATIENT ACCOUNT, WHERE DETAILED BILLING
INFORMATION IS OFTEN AV AILABLE.

\WHAT INSURANCE PLANS DOES NOVANT HEALTH ACCEPT FOR BILLING PURPOSES?

NoVANT HEALTH ACCEPTS A WIDE RANGE OF INSURANCE PLANS, INCLUDING MAJOR COMMERCIAL INSURERS, MEDICARE, AND
MEDICAID. |T'S BEST TO VERIFY YOUR SPECIFIC INSURANCE COVERAGE BY CONTACTING NOVANT HEALTH BILLING OR CHECKING
WITH YOUR INSURANCE PROVIDER BEFORE RECEIVING SERVICES.

ADDITIONAL RESOURCES

1. MASTERING NOVANT HEALTH BiLLING: A COMPREHENSIVE GUIDE

THIS BOOK PROVIDES AN IN-DEPTH OVERVIEW OF NOVANT HEALTH'S BILLING PROCESSES, INCLUDING PATIENT REGISTRATION,
INSURANCE VERIFICATION, AND CLAIM SUBMISSION. |T IS DESIGNED FOR BILLING SPECIALISTS SEEKING TO IMPROVE ACCURACY AND
EFFICIENCY. THE GUIDE INCLUDES PRACTICAL TIPS AND REAL-WORLD EXAMPLES TO HELP NAVIGATE COMMON CHALLENGES IN
HEALTHCARE BILLING WITHIN NOVANT HEALTH SYSTEMS.

2. NovANT HeALTH MepicaL BiLLing AND CODING ESSENTIALS

FOCUSED ON THE FUNDAMENTALS OF MEDICAL BILLING AND CODING SPECIFIC TO NOVANT HEALTH, THIS BOOk COVERS CPT,
ICD-10, ano HCPCS CODING STANDARDS. |T ALSO ADDRESSES COMPLIANCE REQUIREMENTS AND BEST PRACTICES FOR
HANDLING BILLING ERRORS. IDEAL FOR NEW EMPLOYEES AND BILLING PROFESSIONALS LOOKING TO ENHANCE THEIR CODING SKILLS.

3. EFFecTiVE Revenue CycLE MANAGEMENT AT NOVANT HEALTH

THIS TITLE EXPLORES THE ENTIRE REVENUE CYCLE AT NOVANT HEALTH, FROM PATIENT INTAKE TO FINAL PAYMENT COLLECTION.
IT DISCUSSES STRATEGIES TO OPTIMIZE BILLING WORKFLOWS, REDUCE DENIALS, AND IMPROVE CASH FLOW. THE BOOK IS A
VALUABLE RESOURCE FOR ADMINISTRATORS AND BILLING MANAGERS AIMING TO STREAMLINE FINANCIAL OPERATIONS.

4. NOVANT HEALTH BILLING SOFTWARE: USER’S MANUAL AND TROUBLESHOOTING

A PRACTICAL HANDBOOK FOR USERS OF NOVANT HEALTH’S BILLING SOFTWARE, THIS MANUAL DETAILS SOFTW ARE
FUNCTIONALITIES, NAVIGATION TIPS, AND TROUBLESHOOTING TECHNIQUES. |T HELPS BILLING STAFF QUICKLY RESOLVE COMMON
TECHNICAL ISSUES AND MAXIMIZE SOFTWARE CAPABILITIES. THE BOOK ALSO INCLUDES STEP-BY-STEP INSTRUCTIONS FOR
GENERATING REPORTS AND MANAGING ELECTRONIC CLAIMS.

5. CoMPLIANCE AND REGULATORY GUIDELINES IN NOVANT HEAL TH BILLING



THIS BOOK EXAMINES THE LEGAL AND REGULATORY FRAMEWORKS AFFECTING NOVANT HEALTH BILLING PRACTICES. T OPICS
INCLUDE HIPAA COMPLIANCE, FRAUD PREVENTION, AND AUDITING PROCEDURES. |T PROVIDES GUIDANCE ON MAINTAINING ETHICAL
STANDARDS AND AVOIDING PENALTIES IN THE HEALTHCARE BILLING ENVIRONMENT.

6. BiLLInG AND CODING AUDITS AT NOVANT HEAL TH: BEST PRACTICES

DESIGNED FOR AUDITORS AND COMPLIANCE OFFICERS, THIS BOOK OUTLINES EFFECTIVE AUDIT METHODOLOGIES FOR NOVANT
HEALTH’S BILLING AND CODING PROCESSES. |T HIGHLIGHTS COMMON ERRORS, RISK AREAS, AND CORRECTIVE ACTION PLANS. THE
BOOK AIMS TO ENHANCE ACCURACY AND ACCOUNTABILITY IN BILLING OPERATIONS.

7. PATIENT BiLLING COMMUNICATION STRATEGIES FOR NOVANT HEALTH STAFF

THIS BOOK FOCUSES ON IMPROVING COMMUNICATION BETWEEN BILLING STAFF AND PATIENTS WITHIN THE NOVANT HEALTH
SYSTEM. IT COVERS TECHNIQUES FOR EXPLAINING BILLS, HANDLING DISPUTES, AND PROVIDING FINANCIAL COUNSELING. THE GOAL
IS TO INCREASE PATIENT SATISFACTION AND REDUCE BILLING-RELATED CONFUSION.

8. ADVANCED BILLING ANALYTICS FOR NOVANT HEAL TH ReEVENUE OPTIMIZATION

A GUIDE TO LEVERAGING DATA ANALYTICS TO ENHANCE BILLING PERFORMANCE AT NOVANT HEALTH, THIS BOOK DISCUSSES KEY
METRICS, REPORTING TOOLS, AND PREDICTIVE MODELING. BILLING MANAGERS AND ANALYSTS WILL LEARN HOW TO IDENTIFY
TRENDS, FORECAST REVENUE, AND IMPLEMENT DATA-DRIVEN IMPROVEMENTS.

Q. TRAINING WoRkBOOK FOR NOVANT HEAL TH BILLING PROFESSIONALS

THIS WORKBOOK OFFERS EXERCISES, CASE STUDIES, AND QUIZZES TAILORED TO NOVANT HEALTH’S BILLING ENVIRONMENT. |T IS
AN EXCELLENT RESOURCE FOR ONBOARDING NEW EMPLOYEES AND ONGOING STAFF DEVELOPMENT. THE INTERACTIVE FORMAT
ENCOURAGES MASTERY OF BILLING CONCEPTS AND PRACTICAL SKILLS.
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