NEW MEXICO PRESBYTERIAN MEDICAID

NEW MEXICO PRESBYTERIAN MEDICAID REPRESENTS A VITAL COLLABORATION BETWEEN PRESBY TERIAN HEALTHCARE SERVICES
AND THE NEw MExICo MEDICAID PROGRAM, DESIGNED TO ENHANCE HEALTHCARE ACCESS AND QUALITY FOR ELIGIBLE RESIDENTS.
THIS PARTNERSHIP FOCUSES ON PROVIDING COMPREHENSIVE MEDICAL SERVICES TO INDIVIDUALS AND FAMILIES WHO QUALIFY FOR
MEDICAID IN NEw MEXICO, ENSURING THEY RECEIVE THE CARE NECESSARY FOR IMPROVED HEALTH OUTCOMES. WITH A RANGE OF
SERVICES SPANNING PRIMARY CARE, SPECIALTY TREATMENT, AND PREVENTIVE HEALTH, NEw MEexICo PRESBYTERIAN MEDICAID
PLAYS A CRITICAL ROLE IN ADDRESSING THE HEALTHCARE NEEDS OF LOW-INCOME POPULATIONS. [UNDERSTANDING THE ELIGIBILITY
REQUIREMENTS, BENEFITS, APPLICATION PROCESS, AND THE SPECIFIC SERVICES OFFERED THROUGH THIS PROGRAM IS ESSENTIAL
FOR RESIDENTS SEEKING ASSISTANCE. THIS ARTICLE EXPLORES THESE FACETS IN DETAIL, OFFERING A THOROUGH OVERVIEW TO
HELP NAVIGATE THE NEw MEXICO PRESBYTERIAN MEDICAID LANDSCAPE EFFECTIVELY. THE FOLLOWING SECTIONS WILL BREAK
DOWN ELIGIBILITY CRITERIA, COVERED BENEFITS, ENROLLMENT PROCEDURES, AND HOW PRESBYTERIAN HEALTHCARE SERVICES
INTEGRATES WITH MEDICAID IN NEw MEexICo.

e ELIGIBILITY FOR NEW MEXICO PRESBY TERIAN MEDICAID
o BenerITS AND COVERAGE PROVIDED
o APPLICATION AND ENROLLMENT PROCESS

® PRESBYTERIAN HEALTHCARE SERVICES AND MEDICAID INTEGRATION

* ADDITIONAL RESOURCES AND SUPPORT

ELiGIBILITY FOR NEW MEexico PRESBYTERIAN MEDICAID

ELIGIBILITY CRITERIA FOR NEW MEXICO PRESBYTERIAN MEDICAID ARE DETERMINED BY STATE AND FEDERAL GUIDELINES, FOCUSING
ON INCOME, RESIDENCY, AND SPECIFIC POPULATION CATEGORIES. T O QUALIFY FOR MEDICAID IN NEW MEXICO, APPLICANTS MUST
MEET INCOME THRESHOLDS BASED ON THE FEDERAL POVERTY LEVEL (FPL), BE RESIDENTS OF NEw MEXICO, AND BELONG TO ONE
OF THE DEFINED GROUPS SUCH AS CHILDREN, PREGNANT WOMEN, ELDERLY ADULTS, OR INDIVIDUALS WITH DISABILITIES.
PRESBYTERIAN HEALTHCARE SERVICES ACCEPTS MEDICAID PATIENTS WHO MEET THESE ELIGIBILITY REQUIREMENTS, FACILITATING
ACCESS TO A BROAD NETWORK OF HEALTHCARE PROVIDERS.

INCOME AND RESIDENCY REQUIREMENTS

THE INCOME LIMITS FOR MEDICAID ELIGIBILITY VARY DEPENDING ON THE APPLICANT’S CATEGORY. FOR EXAMPLE, CHILDREN UNDER
19 YEARS OLD AND PREGNANT WOMEN OFTEN HAVE HIGHER INCOME LIMITS THAN ADULTS WITHOUT DEPENDENT CHILDREN.
APPLICANTS MUST PROVIDE PROOF OF NEwW MEXICO RESIDENCY, SUCH AS A STATE ID or UTILITY BILL, TO ESTABLISH
ELIGIBILITY. THE INCOME VERIFICATION PROCESS TYPICALLY INVOLVES SUBMITTING RECENT PAY STUBS, TAX RETURNS, OR
STATEMENTS OF BENEFITS.

SpecIAL ELiGBILITY CATEGORIES

SOME GROUPS RECEIVE PRIORITIZED ELIGIBILITY OR EXPANDED BENEFITS UNDER NEW MEXICO PRESBY TERIAN MEDICAID. THESE
INCLUDE!:

o CHILDREN UNDER AGE 19 THROUGH THE CHIP (CHILDREN’S HEALTH INSURANCE PROGRAM)

® PREGNANT WOMEN REQUIRING PRENATAL AND POSTNATAL CARE



® SENIORS AGED 65 AND OLDER
® [NDIVIDUALS WITH DISABILITIES NEEDING LONG-TERM CARE
e ADULTS IN FAMILIES WITH DEPENDENT CHILDREN

UNDERSTANDING THESE CATEGORIES IS CRUCIAL FOR APPLICANTS TO DETERMINE IF THEY QUALIFY AND WHAT BENEFITS THEY
MAY RECEIVE.

BeENEFITS AND COVERAGE PROVIDED

New MEexICo PRESBYTERIAN MEDICAID OFFERS A COMPREHENSIVE RANGE OF HEALTHCARE SERVICES DESIGNED TO MEET THE
DIVERSE NEEDS OF ITS ENROLLEES. COVERAGE INCLUDES PREVENTIVE CARE, EMERGENCY SERVICES, INPATIENT AND OUTPATIENT
HOSPITAL CARE, PRESCRIPTION MEDICATIONS, AND MENTAL HEALTH SERVICES. BY PARTNERING WITH PRESBYTERIAN HEAL THCARE
SERVICES, MEDICAID RECIPIENTS GAIN ACCESS TO A COORDINATED CARE NETWORK THAT EMPHASIZES QUALITY AND CONTINUITY
OF CARE.

PrRIMARY AND SPECIALTY CARE SERVICES

PRIMARY CARE UNDER NEW MEXICO PRESBYTERIAN MEDICAID INCLUDES ROUTINE CHECKUPS, IMMUNIZATIONS, AND MANAGEMENT
OF CHRONIC CONDITIONS SUCH AS DIABETES AND HYPERTENSION. SPECIALTY CARE SERVICES ARE ALSO COVERED, OFFERING
ACCESS TO SPECIALISTS IN AREAS LIKE CARDIOLOGY, ORTHOPEDICS, AND BEHAVIORAL HEALTH. THIS HOLISTIC APPROACH
ENSURES THAT MEDICAID RECIPIENTS RECEIVE TIMELY AND APPROPRIATE CARE TAILORED TO THEIR INDIVIDUAL HEALTH NEEDS.

ADDITIONAL COVERED SERVICES

BEYOND BASIC MEDICAL CARE, New MexICo PRESBYTERIAN MEDICAID ENCOMPASSES VARIOUS ADDITIONAL BENEFITS:

® PRESCRIPTION DRUG COVERAGE

® MENTAL HEALTH AND SUBSTANCE ABUSE TREATMENT
e DENTAL AND VISION CARE FOR ELIGIBLE POPULATIONS
® | ONG-TERM CARE AND HOME HEALTH SERVICES

® TRANSPORTATION ASSISTANCE TO MEDICAL APPOINTMENTS

THESE EXTENSIVE BENEFITS DEMONSTRATE THE PROGRAM’S COMMITMENT TO COMPREHENSIVE HEALTHCARE ACCESS.

APPLICATION AND ENROLLMENT PROCESS

APPLYING FOR NEw MEXICO PRESBYTERIAN MEDICAID INVOLVES SEVERAL STEPS DESIGNED TO STREAMLINE ACCESS AND ENSURE
ELIGIBLE INDIVIDUALS RECEIVE COVERAGE PROMPTLY. THE PROCESS BEGINS WITH SUBMITTING AN APPLICATION THROUGH THE
New Mexico HUMAN SERVICES DEPARTMENT OR VIA ONLINE PORTALS. APPLICANTS MUST PROVIDE DOCUMENTATION VERIFYING
INCOME, RESIDENCY, AND PERSONAL IDENTIFICATION.



STEP-BY-STEP ENROLLMENT

THE TYPICAL ENROLLMENT PROCESS INCLUDES:

1. COMPLETING THE MEDICAID APPLICATION FORM, EITHER ONLINE, BY MAIL, OR IN PERSON

2. SUBMITTING REQUIRED DOCUMENTATION SUCH AS PROOF OF INCOME AND RESIDENCY

3. UNDERGOING ELIGIBILITY VERIFICATION BY STATE MEDICAID OFFICIALS

4. RECEIVING NOTIFICATION OF ELIGIBILITY DETERMINATION

5. SELECTING A HEALTHCARE PROVIDER OR MANAGED CARE ORGANIZATION, SUCH AS PRESBYTERIAN HEALTHCARE SERVICES

6. BEGINNING TO ACCESS COVERED MEDICAID SERVICES UPON APPROVAL

APPLICANTS ARE ENCOURAGED TO APPLY AS EARLY AS POSSIBLE TO AVOID GAPS IN COVERAGE.

Renew AL AND ONGOING ELIGIBILITY

MEDICAID COVERAGE THROUGH NEW MEXICO PRESBYTERIAN MEDICAID REQUIRES PERIODIC RENEW AL TO CONFIRM CONTINUED
ELIGIBILITY. RECIPIENTS WILL RECEIVE NOTICES TO SUBMIT UPDATED INFORMATION, TYPICALLY ANNUALLY. FAILURE TO RENEW
ON TIME CAN RESULT IN LOSS OF COVERAGE, SO STAYING INFORMED AND RESPONDING PROMPTLY TO RENEW AL REQUESTS IS
ESSENTIAL.

PRESBYTERIAN HEALTHCARE SERVICES AND MEDICAID INTEGRATION

PRESBYTERIAN HEALTHCARE SERVICES IS A LEADING HEALTHCARE PROVIDER IN NEW MEXICO, KNOWN FOR ITS INTEGRATED
APPROACH TO PATIENT CARE. THE PARTNERSHIP WITH NEW MEXICO MEDICAID ENABLES PRESBYTERIAN TO DELIVER
COORDINATED SERVICES TAILORED TO MEDICAID RECIPIENTS’ NEEDS. THIS INTEGRATION IMPROVES ACCESS, REDUCES
DUPLICATION OF SERVICES, AND ENHANCES OVERALL CARE QUALITY.

NeTWORK OF PROVIDERS AND FACILITIES

PRESBYTERIAN HEALTHCARE SERVICES OPERATES A BROAD NETWORK OF HOSPITALS, CLINICS, AND SPECIALTY CENTERS
THROUGHOUT NEW MEXICO. MEDICAID PATIENTS BENEFIT FROM THIS NETWORK, GAINING ACCESS TO PRIMARY CARE PHYSICIANS,
SPECIALISTS, AND ANCILLARY SERVICES WITHIN A COORDINATED SYSTEM. THIS ARRANGEMENT SUPPORTS CONTINUITY OF CARE
AND BETTER HEALTH OUTCOMES FOR MEDICAID ENROLLEES.

CARE COORDINATION AND PATIENT SUPPORT

ONE OF THE HALLMARKS OF NEW MEXICO PRESBYTERIAN MEDICAID IS ITS FOCUS ON CARE COORDINATION. CARE MANAGERS
WORK WITH PATIENTS TO DEVELOP INDIVIDUALIZED CARE PLANS, FACILITATE REFERRALS, AND ENSURE ADHERENCE TO TREATMENT
PROTOCOLS. PATIENT SUPPORT SERVICES INCLUDE HEALTH EDUCATION, MEDICATION MANAGEMENT, AND ASSISTANCE
NAVIGATING THE HEALTHCARE SYSTEM.

ADDITIONAL RESOURCES AND SUPPORT

ENROLLEES IN NEwW MEXICO PRESBY TERIAN MEDICAID HAVE ACCESS TO VARIOUS RESOURCES THAT ASSIST IN MAXIMIZING
BENEFITS AND ADDRESSING HEALTHCARE CHALLENGES. THESE RESOURCES INCLUDE COMMUNITY HEALTH PROGRAMS, PREVENTIVE



HEALTH INITIATIVES, AND SUPPORT FOR BEHAVIORAL HEALTH AND SUBSTANCE USE DISORDERS.

CoMMUNITY HEALTH PROGRAMS

PRESBYTERIAN HEALTHCARE SERVICES COLLABORATES WITH COMMUNITY ORGANIZATIONS TO OFFER PROGRAMS AIMED AT
IMPROVING PUBLIC HEALTH. THESE INITIATIVES FOCUS ON AREAS SUCH AS NUTRITION, SMOKING CESSATION, CHRONIC DISEASE
MANAGEMENT, AND MATERNAL AND CHILD HEALTH, PROVIDING MEDICAID RECIPIENTS WITH TOOLS AND SUPPORT TO MAINTAIN
HEALTHIER LIFESTYLES.

HeLPLINES AND ASSISTANCE SERVICES

MEDICAID ENROLLEES CAN ACCESS HELPLINES AND PATIENT ADVOCACY SERVICES TO ANSWER QUESTIONS ABOUT COVERAGE,
PROVIDERS, AND BENEFITS. THESE SUPPORT SYSTEMS HELP NAVIGATE COMPLEX HEALTHCARE INFORMATION AND RESOLVE ISSUES
RELATED TO SERVICE ACCESS OR BILLING.

FREQUENTLY AsSkeD QUESTIONS

WHAT I1s New Mexico PrResBYTERIAN MEeDICAID?

New MEexico PRESBYTERIAN MEDICAID REFERS TO MEDICAID HEALTH COVERAGE OPTIONS PROVIDED OR ACCEPTED BY
PRESBYTERIAN HEALTHCARE SERVICES IN NEW MEXICO, A MAJOR HEALTHCARE PROVIDER IN THE STATE.

How po | APPLY FOR MEDICAID THROUGH NEW MEXICO PRESBYTERIAN?

To APPLY FOR MEDICAID COVERAGE THAT INCLUDES NEW MEXICO PRESBYTERIAN SERVICES, YOU SHOULD APPLY THROUGH THE
New Mexico HUMAN SERVICES DEPARTMENT, EITHER ONLINE AT THEIR WEBSITE OR BY VISITING A LOCAL INCOME SUPPORT
DIVISION OFFICE.

Does New Mexico PRESBYTERIAN ACCEPT MEDICAID INSURANCE?

YES, NEw MEexico PRESBYTERIAN HEALTHCARE SERVICES ACCEPTS MEDICAID INSURANCE, ALLOWING ELIGIBLE PATIENTS TO
ACCESS THEIR HEALTHCARE FACILITIES AND SERVICES.

\W/HAT SERVICES ARE COVERED UNDER NEW MEXICO PRESBYTERIAN MEDICAID?

SERVICES TYPICALLY COVERED INCLUDE PRIMARY CARE, SPECIALTY CARE, HOSPITAL SERVICES, EMERGENCY CARE, PREVENTIVE
CARE, AND BEHAVIORAL HEALTH SERVICES PROVIDED BY PRESBYTERIAN HEALTHCARE SERVICES TO MEDICAID BENEFICIARIES.

CAN | cHoose NEw MEexICO PRESBYTERIAN AS MY PRIMARY CARE PROVIDER WITH
MEeDICAID?

YES/ IF YOU ARE ENROLLED IN A MEDICAID MANAGED CARE PLAN THAT INCLUDES PRESBYTERIAN HEALTHCARE SERVICES IN ITS
NETWORK, YOU CAN SELECT A PRIMARY CARE PROVIDER WITHIN PRESBYTERIAN.

ARE THERE ANY SPECIAL PROGRAMS FOR MEDICAID PATIENTS AT New MEexico
PRESBYTERIAN?

New MEexICo PRESBYTERIAN OFFERS VARIOUS PROGRAMS FOR MEDICAID PATIENTS, INCLUDING CHRONIC DISEASE MANAGEMENT,
MATERNAL AND CHILD HEALTH PROGRAMS, AND COMMUNITY HEALTH INITIATIVES TO SUPPORT UNDERSERVED POPULATIONS.



How DoEs MebicAID COVERAGE AT NEwW MEXICO PRESBYTERIAN IMPACT OUT-OF-
POCKET COSTS?

W/ ITH MEDICAID COVERAGE ACCEPTED BY NEW MEXICO PRESBYTERIAN, OUT-OF-POCKET COSTS FOR ELIGIBLE PATIENTS ARE
GENERALLY MINIMIZED OR ELIMINATED FOR COVERED SERVICES, MAKING HEALTHCARE MORE AFFORDABLE.

ADDITIONAL RESOURCES

1. New Mexico PreseY TERIAN MepicAip: A CoMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH OVERVIEW OF MEDICAID SERVICES PROVIDED THROUGH PRESBY TERIAN HEALTHCARE IN NEW
MEXICO. IT COVERS ELIGIBILITY CRITERIA, APPLICATION PROCESSES, AND BENEFITS AVAILABLE TO RESIDENTS. READERS WILL
FIND PRACTICAL ADVICE ON NAVIGATING THE HEALTHCARE SYSTEM EFFICIENTLY.

2. UNDERSTANDING MEDICAID IN NEV MEXICO’S PRESBY TERIAN SYSTEM

FOCUSED ON THE INTRICACIES OF MEDICAID WITHIN THE PRESBY TERIAN HEALTHCARE NETWORK, THIS BOOK BREAKS DOWN
COMPLEX POLICIES INTO UNDERSTANDABLE LANGUAGE. | T EXPLORES HOW MEDICAID SUPPORTS LOW-INCOME INDIVIDUALS AND
FAMILIES IN NEW MEXICO AND HIGHLIGHTS KEY RESOURCES WITHIN PRESBY TERIAN FACILITIES.

3. THE RoLE OF PRESBYTERIAN HEAL THCARE IN New MEexico MEDICAID PROGRAMS

THIS TITLE EXAMINES THE CRITICAL ROLE PRESBY TERIAN HEALTHCARE PLAYS IN DELIVERING MEDICAID SERVICES ACROSS NEW
MEXICO. IT INCLUDES CASE STUDIES AND INTERVIEWS WITH HEALTHCARE PROFESSIONALS, ILLUSTRATING THE IMPACT OF
MEDICAID ON COMMUNITY HEALTH OUTCOMES.

4. ApPLYING FOR MEDICAID IN NEw MEXICO: PRESBY TERIAN HEAL THCARE EDITION

A STEP-BY-STEP MANUAL DESIGNED TO HELP APPLICANTS SUCCESSFULLY ENROLL IN MEDICAID THROUGH PRESBY TERIAN
HEALTHCARE. THE BOOK PROVIDES DETAILED GUIDANCE ON PAPERWORK, DOCUMENTATION, AND COMMON CHALLENGES FACED
DURING THE APPLICATION PROCESS.

5. MepicAip PoLicy AND PRESBY TERIAN HEAL THCARE IN New Mexico: CHALLENGES AND SOLUTIONS

ANALYZING POLICY CHANGES AND THEIR EFFECTS ON MEDICAID SERVICES WITHIN PRESBY TERIAN HEALTHCARE, THIS BOOK
DISCUSSES ONGOING CHALLENGES AND INNOVATIVE SOLUTIONS. |T IS IDEAL FOR HEALTHCARE ADMINISTRATORS, POLICYMAKERS,
AND ADVOCATES INTERESTED IN IMPROVING MEDICAID DELIVERY.

6. HEAL THCARE ACCESS AND MEDICAID IN NEw Mexico: THE PRESBY TERIAN NET WORK

THIS BOOK EXPLORES HEALTHCARE ACCESS DISPARITIES IN NEW MEXICO AND HOW PRESBYTERIAN HEALTHCARE ADDRESSES THEM
THROUGH MEDICAID PROGRAMS. |T PRESENTS DATA-DRIVEN INSIGHTS AND COMMUNITY STORIES THAT HIGHLIGHT SUCCESSES AND
AREAS NEEDING IMPROVEMENT.

7. FINANCIAL ASSISTANCE AND MEDICAID BENEFITS THROUGH PRESBY TERIAN HEAL THCARE IN NEw MExIco
DETAILING VARIOUS FINANCIAL ASSISTANCE PROGRAMS, THIS GUIDE HELPS MEDICAID RECIPIENTS MAXIMIZE THEIR BENEFITS WITHIN
THE PRESBYTERIAN SYSTEM. T ALSO EXPLAINS COST-SHARING, COVERAGE LIMITS, AND HOW TO APPEAL DENIED SERVICES.

8. New Mexico MepiCAID EXPANSION AND PRESBY TERIAN HEAL THCARE: WHAT You Neep To KNow

COVERING RECENT MEDICAID EXPANSION EFFORTS IN NEW MEXICO, THIS BOOK EXPLAINS HOW THESE CHANGES AFFECT
PRESBYTERIAN HEALTHCARE PATIENTS. |T PROVIDES UP-TO-DATE INFORMATION ON ELIGIBILITY, COVERED SERVICES, AND
ENROLLMENT DEADLINES.

Q. COMMUNITY HEAL TH PARTNERSHIPS: PRESBY TERIAN HEAL THCARE AND MEDICAID IN NEW MEXICO

THIS BOOK HIGHLIGHTS COLLABORATIVE EFFORTS BETWEEN PRESBY TERIAN HEALTHCARE AND COMMUNITY ORGANIZATIONS TO
IMPROVE MEDICAID OUTCOMES. |T SHOWCASES SUCCESSFUL PROGRAMS AND OFFERS RECOMMENDATIONS FOR STRENGTHENING
PARTNERSHIPS TO ENHANCE PATIENT CARE.
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