
msu denver financial aid phone number

msu denver financial aid phone number is an essential contact detail for students and prospective applicants
seeking assistance with funding their education at Metropolitan State University of Denver. Understanding
how to reach the financial aid office, what information is needed, and how to navigate the financial aid
process can significantly impact a student’s ability to secure scholarships, grants, loans, or work-study
opportunities. This article provides comprehensive information about the MSU Denver financial aid phone
number, the services offered through this contact, and additional resources available to help students
manage tuition and related costs. Whether you need information on eligibility criteria, application
deadlines, or troubleshooting your financial aid status, knowing the correct phone number and what to
expect during your call is crucial. The following sections will cover everything from how to contact the
office effectively to what types of financial aid are available and how to prepare your documentation to
expedite the process.
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Contacting MSU Denver Financial Aid Office
Reaching out to the MSU Denver financial aid office is the first step for students seeking financial assistance.
The MSU Denver financial aid phone number is the primary means of direct communication for inquiries,
application support, and problem resolution. This phone number connects students to knowledgeable staff
who provide guidance on eligibility, application status, and available programs. Besides telephone contact,
students can also access financial aid information through the university’s official website and email support;
however, the phone remains the most immediate way to get personalized assistance.

MSU Denver Financial Aid Phone Number Details
The official MSU Denver financial aid phone number is designed to handle a variety of student concerns,
from initial application questions to ongoing assistance with awards and disbursements. When calling, it is



advisable to have your student ID number ready to facilitate efficient service. The office typically operates
during standard business hours on weekdays, ensuring accessibility during peak times such as the start of a
semester and financial aid application deadlines.

Best Practices for Contacting the Office
To make the most of your call to the MSU Denver financial aid office, consider the following best practices:

Call during non-peak hours, such as mid-morning or mid-afternoon, to avoid long wait times.

Prepare all relevant documents, including your FAFSA confirmation, award letters, and previous
correspondence.

Write down specific questions or issues beforehand to ensure a focused and productive conversation.

Be patient and polite to ensure a positive interaction with the financial aid representatives.

Services Provided Through the Financial Aid Office
The MSU Denver financial aid office offers a wide range of services to support students in funding their
education. These services are accessible through the msu denver financial aid phone number and include
personalized counseling, application assistance, and guidance on maintaining eligibility. The office also
provides workshops and informational sessions to help students understand financial aid options and
requirements.

Personalized Financial Counseling
Financial aid counselors at MSU Denver help students understand their financial aid packages, analyze their
funding options, and develop plans to manage tuition payments. This counseling can include discussions
about loan repayment, budgeting, and scholarship opportunities tailored to individual circumstances.

Application and Documentation Assistance
Students often face challenges completing financial aid applications correctly. The financial aid office assists
with FAFSA completion, verification processes, and submission of required documentation. Staff can clarify
confusing terms and ensure that applications meet all deadlines and requirements, reducing the risk of
delays in receiving aid.



Financial Aid Appeals and Special Circumstances
If a student’s financial situation changes significantly, the MSU Denver financial aid office can guide them
through the appeals process to request reassessment of their aid eligibility. This service is vital for students
experiencing unexpected hardships such as job loss, medical expenses, or family emergencies.

Types of Financial Aid Available at MSU Denver
MSU Denver offers various types of financial aid to help students cover the costs of tuition, fees, and related
expenses. Understanding the different forms of aid available is crucial when speaking with the financial aid
office via the msu denver financial aid phone number, as each has unique eligibility criteria and application
processes.

Grants and Scholarships
Grants and scholarships are forms of financial aid that do not require repayment. MSU Denver provides
institutional scholarships based on merit, need, or specific qualifications such as academic achievement,
community involvement, or field of study. Additionally, federal and state grants like the Pell Grant and
Colorado Student Grant may be available for eligible students.

Student Loans
Federal student loans, including Direct Subsidized and Unsubsidized Loans, are commonly offered through
MSU Denver’s financial aid programs. These loans must be repaid with interest, but often have favorable
terms compared to private loans. The financial aid office can explain loan limits, interest rates, and
repayment options to students considering borrowing.

Work-Study Programs
Work-study provides students with part-time employment opportunities to earn money while attending
school. MSU Denver participates in the Federal Work-Study program, which allows students to work on or
off-campus and gain valuable experience while funding their education. Eligibility is based on financial
need, as determined by the FAFSA.

Institutional Scholarships

Federal and State Grants



Federal Student Loans

Federal Work-Study Program

Private Scholarships and Loans (external resources)

How to Prepare for Your Financial Aid Call
Preparing for a call to the MSU Denver financial aid office can maximize the benefit of speaking directly
with a financial aid advisor. Being organized and informed enables students to receive clear, accurate
guidance and reduces the likelihood of needing follow-up calls.

Gather Necessary Documentation
Before calling, students should have the following documents on hand:

MSU Denver student ID number

FAFSA confirmation and summary

Previous financial aid award letters

Tax returns and income information (if applicable)

Any correspondence from the financial aid office

Prepare Specific Questions
Having a list of questions or concerns ready ensures that the call is productive. Examples of common
questions include:

What is the status of my financial aid application?

What documents are still required?

Am I eligible for additional scholarships?



How do I accept or decline my financial aid awards?

What are the deadlines for submitting paperwork?

Understand Financial Aid Terminology
Familiarity with terms such as Expected Family Contribution (EFC), Cost of Attendance (COA), and
verification process helps students communicate effectively and understand the information provided
during the call.

Additional Resources and Support for Students
Beyond the MSU Denver financial aid phone number, several resources and support services are available
to help students manage their finances and educational expenses. These services complement the phone
assistance and provide ongoing support throughout a student’s academic journey.

Online Financial Aid Portal
MSU Denver offers an online portal where students can check their financial aid status, upload documents,
and review award packages. This portal is updated regularly and provides convenient access to important
information without needing to call.

Workshops and Financial Literacy Programs
Workshops on budgeting, loan management, and scholarship application strategies are provided
periodically. These sessions aim to empower students with knowledge to make informed financial decisions
and reduce student debt.

Academic and Career Advising
Financial aid is just one aspect of student support. Academic advising and career services help students align
their educational goals with financial realities, assisting them in selecting cost-effective course loads and
exploring employment opportunities that fit their schedules.



Frequently Asked Questions

What is the phone number for MSU Denver Financial Aid office?
The phone number for the MSU Denver Financial Aid office is (303) 556-2400.

When can I call MSU Denver Financial Aid for assistance?
You can call the MSU Denver Financial Aid office Monday through Friday, from 8:00 AM to 5:00 PM
during regular business days.

Can I reach MSU Denver Financial Aid by phone for scholarship
inquiries?
Yes, you can contact the MSU Denver Financial Aid office at (303) 556-2400 to ask about scholarships and
other financial aid options.

Is there a dedicated phone line for MSU Denver Financial Aid application
questions?
All financial aid application questions can be directed to the main Financial Aid office phone number: (303)
556-2400.

How do I speak with a financial aid counselor at MSU Denver by phone?
To speak with a financial aid counselor at MSU Denver, call (303) 556-2400 and follow the prompts to
schedule or request a phone appointment.

Does MSU Denver Financial Aid have a phone number for emergency
financial aid support?
For emergency financial aid support, you can contact the MSU Denver Financial Aid office at (303)
556-2400 during normal office hours.

Additional Resources
1. Mastering MSU Denver Financial Aid: Your Complete Guide
This book provides a comprehensive overview of the financial aid process at MSU Denver. It covers how to
apply, eligibility criteria, and tips for maximizing your financial aid package. Students will also find contact
information, including the MSU Denver financial aid phone number, to get personalized assistance.



2. Understanding Financial Aid at MSU Denver
A detailed guide explaining the types of financial aid available at MSU Denver, including scholarships,
grants, loans, and work-study programs. The book includes step-by-step instructions on how to navigate the
financial aid office and use resources like the financial aid phone number for support.

3. MSU Denver Financial Aid FAQs and Resources
This resource book compiles frequently asked questions about MSU Denver financial aid, addressing
common concerns and providing clear answers. It highlights the importance of contacting the financial aid
office and includes the official phone number for quick and reliable help.

4. Applying for Financial Aid at MSU Denver: A Student’s Handbook
Designed for prospective and current students, this handbook guides readers through the financial aid
application process at MSU Denver. It emphasizes deadlines, necessary documents, and how to
communicate effectively with the financial aid office via phone or email.

5. Maximizing Your Financial Aid Opportunities at MSU Denver
This book offers strategies for increasing your chances of receiving financial aid at MSU Denver. It discusses
scholarship searches, maintaining eligibility, and using the financial aid phone number to resolve issues or
clarify doubts.

6. Financial Aid Phone Support at MSU Denver: What You Need to Know
Focusing specifically on the financial aid phone services, this guide explains when and how to use the MSU
Denver financial aid phone number. It covers common phone inquiries, best times to call, and tips for
preparing your questions to get the most out of your conversation.

7. Budgeting and Financial Planning for MSU Denver Students
Though broader than just financial aid, this book helps MSU Denver students manage their finances
effectively while utilizing financial aid resources. It includes sections on contacting the financial aid office,
understanding aid disbursements, and planning your educational expenses.

8. Scholarships and Grants at MSU Denver: Navigating Your Options
This book dives deep into the scholarship and grant opportunities available through MSU Denver,
explaining eligibility requirements and application tips. It also provides guidance on contacting the financial
aid office via phone to inquire about new or specific funding opportunities.

9. Financial Aid Appeals and Troubleshooting at MSU Denver
If you face challenges with your financial aid at MSU Denver, this book offers advice on how to appeal
decisions and troubleshoot common problems. It highlights the importance of timely communication
through the financial aid phone number and provides sample scripts to help you prepare for calls.
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