MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL

MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL SERVICES OFFER COMPREHENSIVE DENTAL COVERAGE TAILORED TO MEET THE NEEDS
OF MICHIGAN RESIDENTS. THIS HEALTH PLAN FOCUSES ON PROVIDING ACCESS TO QUALITY DENTAL CARE THROUGH A NETWORK
OF PROVIDERS, ENSURING PREVENTIVE, RESTORATIVE, AND EMERGENCY DENTAL TREATMENTS ARE ACCESSIBLE AND AFFORDABLE.
MEMBERS BENEFIT FROM A VARIETY OF DENTAL BENEFITS INCLUDING ROUTINE CLEANINGS, EXAMS, X'RAYS, AND MORE ADVANCED
PROCEDURES SUCH AS FILLINGS, ROOT CANALS, AND CROWNS. (UNDERSTANDING THE SPECIFICS OF THE MERIDIAN HEALTH PLAN
OF MICHIGAN DENTAL COVERAGE CAN HELP CONSUMERS MAKE INFORMED DECISIONS ABOUT THEIR ORAL HEALTH CARE OPTIONS.
THIS ARTICLE EXPLORES THE DETAILED FEATURES OF THE DENTAL PLAN, ELIGIBILITY REQUIREMENTS, COVERED SERVICES,
PROVIDER NETWORKS, AND HOW TO ACCESS CARE UNDER THIS PROGRAM. IT ALSO ADDRESSES FREQUENTLY ASKED QUESTIONS
AND PROVIDES PRACTICAL GUIDANCE FOR MAXIMIZING THE BENEFITS OF MERIDIAN'S DENTAL OFFERINGS.
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OVERVIEW OF MERIDIAN HEALTH PLAN oF MICHIGAN DENTAL

THE MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL PROGRAM IS DESIGNED TO PROVIDE COMPREHENSIVE ORAL HEALTH COVERAGE
TO ELIGIBLE RESIDENTS, PARTICULARLY THOSE ENROLLED IN MEDICAID AND OTHER STATE-SPONSORED HEAL THCARE PROGRAMS.
THIS PLAN EMPHASIZES PREVENTIVE CARE TO REDUCE THE INCIDENCE OF DENTAL DISEASE AND PROMOTE OVERALL HEALTH.
MERIDIAN’S DENTAL COVERAGE INCLUDES A BROAD RANGE OF SERVICES TO ADDRESS BOTH ROUTINE AND COMPLEX DENTAL NEEDS
ENSURING MEMBERS RECEIVE TIMELY AND EFFECTIVE TREATMENT. THE PLAN OPERATES WITHIN MICHIGAN’S HEALTHCARE

FRAMEW ORK, OFFERING COORDINATED CARE THROUGH A NETWORK OF LICENSED DENTAL PROVIDERS. MERIDIAN AIMS TO SIMPLIFY
ACCESS TO DENTAL CARE WHILE MAINTAINING HIGH STANDARDS OF QUALITY AND MEMBER SATISFACTION.

/

ProGrRAM OBJECTIVES

THE PRIMARY GOAL OF THE MERIDIAN DENTAL PLAN IS TO IMPROVE ORAL HEALTH OUTCOMES BY FACILITATING PREVENTIVE
CARE, EARLY DIAGNOSIS, AND APPROPRIATE TREATMENT. BY FOCUSING ON THESE AREAS, MERIDIAN HELPS REDUCE LONG-TERM
DENTAL COMPLICATIONS AND ASSOCIATED HEALTHCARE COSTS. THE PLAN ALSO STRIVES TO ENHANCE MEMBER ENGAGEMENT
THROUGH EDUCATIONAL RESOURCES AND CUSTOMER SUPPORT SERVICES.

PLAN STRUCTURE

MERIDIAN’S DENTAL PLAN IS STRUCTURED TO COVER ESSENTIAL DENTAL SERVICES WITH VARYING LEVELS OF COVERAGE
DEPENDING ON THE MEMBER’S ELIGIBILITY CATEGORY. THE PLAN INTEGRATES WITH MERIDIAN’S BROADER HEALTH COVERAGE
OFFERINGS, ALLOWING SEAMLESS COORDINATION BETWEEN DENTAL AND MEDICAL CARE PROVIDERS WHEN NECESSARY.



ELIGIBILITY AND ENROLLMENT

ELIGIBILITY FOR THE MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL SERVICES IS PRIMARILY DETERMINED BY PARTICIPATION IN
MICHIGAN’S MEDICAID OR OTHER QUALIFYING STATE HEALTH PROGRAMS. INDIVIDUALS AND FAMILIES WHO MEET INCOME AND
RESIDENCY REQUIREMENTS CAN ENROLL IN MERIDIAN’S DENTAL PLAN THROUGH THE STATE’S HEALTH INSURANCE MARKETPLACE OR
MEDICAID ENROLLMENT PROCESS. |UNDERSTANDING ELIGIBILITY CRITERIA AND ENROLLMENT STEPS IS ESSENTIAL FOR GAINING
ACCESS TO DENTAL BENEFITS.

WHo QUALIFIES?

ELIGIBLE MEMBERS TYPICALLY INCLUDE CHILDREN, ADULTS, PREGNANT \WOMEN, AND SENIORS ENROLLED IN MICHIGAN MEDICAID.
SOME GROUPS MAY ALSO QUALIFY THROUGH THE HEALTHY MICHIGAN PLAN OR OTHER STATE HEALTH INITIATIVES. ELIGIBILITY
VERIFICATION IS CONDUCTED THROUGH STATE DATABASES AND IS SUBJECT TO PERIODIC RENEWAL.

ENROLLMENT PROCESS

ENROLLMENT CAN BE COMPLETED ONLINE, BY PHONE, OR THROUGH IN-PERSON ASSISTANCE AT DESIGNATED COMMUNITY CENTERS.
NEW MEMBERS RECEIVE DETAILED INFORMATION ABOUT THEIR DENTAL BENEFITS, PROVIDER NETWORKS, AND HOW TO USE THEIR
COVERAGE EFFECTIVELY. TIMELY ENROLLMENT ENSURES UNINTERRUPTED ACCESS TO DENTAL CARE SERVICES.

CoVereDp DENTAL SERVICES

MEeRIDIAN HEALTH PLAN OF MICHIGAN DENTAL COVERAGE INCLUDES A COMPREHENSIVE ARRAY OF DENTAL SERVICES DESIGNED TO
MEET THE ROUTINE AND SPECIALIZED NEEDS OF ITS MEMBERS. | HE PLAN EMPHASIZES PREVENTIVE CARE, BUT ALSO SUPPORTS
RESTORATIVE AND EMERGENCY DENTAL SERVICES TO MAINTAIN ORAL HEALTH.

PREVENTIVE SERVICES

PREVENTIVE CARE IS A CORNERSTONE OF THE MERIDIAN DENTAL PLAN AND INCLUDES SERVICES SUCH AS:

® ROUTINE DENTAL EXAMS

PROFESSIONAL TEETH CLEANINGS

e FLUORIDE TREATMENTS
e DENTAL SEALANTS FOR CHILDREN

e ORAL HEALTH EDUCATION AND COUNSELING

RESTORATIVE AND EMERGENCY SERVICES

IN ADDITION TO PREVENTIVE CARE, MERIDIAN COVERS ESSENTIAL RESTORATIVE SERVICES INCLUDING:

® FILLINGS FOR CAVITIES
® ROOT CANAL THERAPY

e TOOTH EXTRACTIONS



o CROWNS AND BRIDGES

e EMERGENCY DENTAL CARE FOR PAIN RELIEF AND TRAUMA

LIMITATIONS AND EXCLUSIONS

W/HILE MERIDIAN PROVIDES EXTENSIVE COVERAGE, CERTAIN COSMETIC PROCEDURES OR SERVICES NOT DEEMED MEDICALLY
NECESSARY MAY NOT BE COVERED. MEMBERS SHOULD REVIEW THEIR PLAN DETAILS OR CONSULT WITH MERIDIAN CUSTOMER
SERVICE FOR SPECIFIC LIMITATIONS.

ProVIDER NETWORK AND ACCESS

ACCESS TO DENTAL CARE UNDER MEeRIDIAN HEALTH PLAN OF MICHIGAN DENTAL COVERAGE IS FACILITATED THROUGH A WIDE
NETWORK OF PARTICIPATING DENTAL PROVIDERS ACROSS MICHIGAN. THIS NETWORK ENSURES MEMBERS CAN FIND CONVENIENTLY
LOCATED DENTISTS WHO ACCEPT MERIDIAN INSURANCE PLANS.

FINDING A PROVIDER

MEMBERS CAN LOCATE IN-NETWORK DENTAL PROVIDERS THROUGH MERIDIAN’S PROVIDER DIRECTORY, WHICH LISTS DENTISTS BY
REGION, SPECIALTY, AND OFFICE HOURS. CHOOSING AN IN-NETWORK PROVIDER TYPICALLY RESULTS IN LOWER OUT-OF-POCKET
COSTS AND SMOOTHER CLAIMS PROCESSING.

OuT-oF-NeTwWoRrk CARE

W/HILE THE PLAN ENCOURAGES USE OF IN-NET\WORK PROVIDERS, EMERGENCY DENTAL SERVICES MAY BE OBTAINED FROM OUT-OF~
NET\WORK DENTISTS WHEN NECESSARY. HO\)VEVER, NON-EMERGENCY OUT-OF-NETWORK CARE MAY INVOLVE HIGHER COSTS OR
MAY REQUIRE PRIOR AUTHORIZATION.

CLAIMS AND CUSTOMER SUPPORT

THE MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL PROGRAM PROVIDES STREAMLINED CLAIMS PROCESSING AND DEDICATED
CUSTOMER SUPPORT TO ASSIST MEMBERS IN MANAGING THEIR DENTAL BENEFITS. EFFICIENT CLAIMS HANDLING ENSURES PROVIDERS
ARE REIMBURSED PROMPTLY AND MEMBERS ARE INFORMED ABOUT THEIR COVERAGE STATUS.

FiLing CLAMS

DENTAL PROVIDERS USUALLY SUBMIT CLAIMS DIRECTLY TO MERIDIAN ON BEHALF OF MEMBERS. IN CASES WHERE MEMBERS MUST
FILE CLAIMS THEMSELVES, CLEAR INSTRUCTIONS AND FORMS ARE AVAILABLE THROUGH MERIDIAN’S CUSTOMER SERVICE CHANNELS.

MEMBER SERVICES

MERIDIAN OFFERS MULTIPLE CUSTOMER SUPPORT OPTIONS INCLUDING PHONE ASSISTANCE, ONLINE PORTALS, AND IN-PERSON HELP
CENTERS. MEMBERS CAN INQUIRE ABOUT BENEFIT COVERAGE, FIND PROVIDERS, CHECK CLAIM STATUS, AND RESOLVE BILLING
QUESTIONS THROUGH THESE SERVICES.



BeNEFITS oF CHOOSING MEeRIDIAN DENTAL COVERAGE

SELECTING MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL COVERAGE OFFERS NUMEROUS ADVANTAGES FOR MICHIGAN RESIDENTS
SEEKING RELIABLE AND AFFORDABLE DENTAL CARE. THE PROGRAM’S COMPREHENSIVE BENEFITS, EXTENSIVE PROVIDER NET\WORK,
AND FOCUS ON PREVENTIVE CARE CONTRIBUTE TO IMPROVED ORAL HEALTH OUTCOMES.

CosT1-EFFecTiVE CARE

MERIDIAN’S DENTAL PLAN REDUCES FINANCIAL BARRIERS TO CARE BY OFFERING LOW OR NO-COST SERVICES TO ELIGIBLE MEMBERS.
THIS AFFORDABILITY ENCOURAGES REGULAR DENTAL VISITS AND TIMELY TREATMENT, PREVENTING MORE COSTLY PROCEDURES
LATER.

CoMPREHENSIVE COVERAGE

THE PLAN’S WIDE RANGE OF COVERED SERVICES ADDRESSES DIVERSE DENTAL NEEDS, FROM ROUTINE CLEANINGS TO COMPLEX
RESTORATIVE WORK, ENSURING MEMBERS RECEIVE NECESSARY CARE WITHOUT UNDUE DELAY.

MeMBER SUPPORT AND RESOURCES

MERIDIAN PROVIDES EDUCATIONAL MATERIALS, WELLNESS PROGRAMS, AND RESPONSIVE CUSTOMER SERVICE TO HELP MEMBERS
NAVIGATE THEIR DENTAL BENEFITS AND MAINTAIN OPTIMAL ORAL HEALTH.

FREQUENTLY AskeD QUESTIONS

\WHAT DENTAL SERVICES ARE COVERED UNDER MERIDIAN HEALTH PLAN OF MICHIGAN?

MERIDIAN HEALTH PLAN OF MICHIGAN COVERS A RANGE OF DENTAL SERVICES INCLUDING PREVENTIVE CARE, ROUTINE EXAMS,
CLEANINGS, X‘RAYS, FILLINGS, EXTRACTIONS, AND SOME ORTHODONTIC TREATMENTS DEPENDING ON THE SPECIFIC PLAN.

How CAN | FIND A DENTIST THAT ACCEPTS MERIDIAN HEALTH PLAN OF MICHIGAN
DENTAL COVERAGE?

YOU CAN FIND A DENTIST THAT ACCEPTS MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL COVERAGE BY VISITING THEIR OFFICIAL
\WEBSITE AND USING THE PROVIDER SEARCH TOOL OR BY CALLING THEIR MEMBER SERVICES FOR ASSISTANCE.

Does MerIDIAN HEALTH PLAN OF MICHIGAN COVER ORTHODONTIC TREATMENT?

ORTHODONTIC COVERAGE UNDER MERIDIAN HEALTH PLAN OF MICHIGAN VARIES BY PLAN. SOME PLANS OFFER COVERAGE FOR
BRACES AND OTHER ORTHODONTIC TREATMENTS FOR CHILDREN AND SOMETIMES ADULTS, WHILE OTHERS MAY NOT INCLUDE THIS
BENEFIT.

IS THERE A WAITING PERIOD FOR DENTAL COVERAGE WITH MERIDIAN HEALTH PLAN OF
MICHIGAN?

SoME MERIDIAN HEALTH PLAN OF MICHIGAN DENTAL PLANS MAY HAVE A WAITING PERIOD FOR CERTAIN SERVICES LIKE MAJOR

DENTAL WORK OR ORTHODONTICS. |T IS BEST TO CHECK THE SPECIFIC PLAN DETAILS OR CONTACT CUSTOMER SERVICE FOR
PRECISE INFORMATION.



CAN | GET DENTAL COVERAGE THROUGH MERIDIAN HEALTH PLAN OF MICHIGAN IF | AM
ON MEeDICAID?

YES, MeRIDIAN HEALTH PLAN OF MICHIGAN OFFERS DENTAL BENEFITS FOR MEDICAID MEMBERS, TYPICALLY COVERING
COMPREHENSIVE DENTAL SERVICES FOR CHILDREN AND SOME SERVICES FOR ADULTS, DEPENDING ON MEDICAID GUIDELINES.

How Do | SCHEDULE A DENTAL APPOINTMENT USING MERIDIAN HEALTH PLAN OF
MICHIGAN?

TO SCHEDULE A DENTAL APPOINTMENT, FIND AN IN-NETWORK DENTIST THROUGH MERIDIAN'S PROVIDER DIRECTORY AND CONTACT
THE DENTAL OFFICE DIRECTLY TO BOOK AN APPOINTMENT. MAKE SURE TO VERIFY THAT THEY ACCEPT YOUR MERIDIAN DENTAL
PLAN.

\W/HAT SHOULD | DO IF MY DENTAL CLAIM IS DENIED BY MERIDIAN HEALTH PLAN OF
MICHIGAN?

IF YOUR DENTAL CLAIM IS DENIED, REVIEW THE DENIAL REASON, CONTACT MERIDIAN HEALTH PLAN'S MEMBER SERVICES FOR
CLARIFICATION, AND IF NECESSARY, FILE AN APPEAL FOLLOWING THE INSTRUCTIONS PROVIDED IN YOUR PLAN DOCUMENTS.

ARE EMERGENCY DENTAL SERVICES COVERED BY MERIDIAN HEALTH PLAN OF MICHIGAN?

EMERGENCY DENTAL SERVICES ARE TYPICALLY COVERED BY MERIDIAN HEALTH PLAN OF MICHIGAN TO ADDRESS URGENT DENTAL
ISSUES SUCH AS SEVERE PAIN, INFECTIONS, OR INJURIES. COVERAGE DETAILS CAN VARY BY PLAN, SO CHECK YOUR SPECIFIC
BENEFITS.

DoEes MerIDIAN HEALTH PLAN OF MICHIGAN PROVIDE DENTAL COVERAGE FOR ADULTS?

YES/ MERIDIAN HEALTH PLAN OF MICHIGAN PROVIDES DENTAL COVERAGE FOR ADULTS, BUT THE EXTENT OF COVERAGE MAY
VARY DEPENDING ON THE PLAN TYPE, WITH SOME PLANS OFFERING MORE COMPREHENSIVE SERVICES THAN OTHERS.

How Do | UPDATE MY DENTAL PROVIDER INFORMATION WITH MERIDIAN HEALTH PLAN
OF MICHIGAN?

ToO UPDATE YOUR DENTAL PROVIDER INFORMATION, CONTACT MERIDIAN HEALTH PLAN OF MICHIGAN'S MEMBER SERVICES BY
PHONE OR THROUGH YOUR ONLINE MEMBER PORTAL TO REPORT CHANGES AND ENSURE YOUR RECORDS ARE UP TO DATE.

ADDITIONAL RESOURCES

1. UNDERSTANDING MERIDIAN HEAL TH PLAN OF MICHIGAN DENTAL COVERAGE

THIS BOOK OFFERS A COMPREHENSIVE OVERVIEW OF THE DENTAL BENEFITS PROVIDED BY THE MERIDIAN HEALTH PLAN IN
MICHIGAN. |T EXPLAINS HOW TO NAVIGATE THE PLAN’S COVERAGE OPTIONS, ELIGIBILITY CRITERIA, AND CLAIMS PROCESS. IDEAL
FOR NEW MEMBERS AND THOSE CONSIDERING ENROLLMENT, IT CLARIFIES COMPLEX INSURANCE TERMINOLOGY AND PROCEDURES.

2. MAaximMizING YoUr MERIDIAN DENTAL BENEFITS: A MemBER’S GUIDE

DESIGNED TO HELP MEMBERS GET THE MOST OUT OF THEIR MERIDIAN DENTAL PLAN, THIS GUIDE COVERS PREVENTIVE CARE,
COMMON PROCEDURES, AND COST-SAVING TIPS. |T INCLUDES ADVICE ON SELECTING IN-NETWORK DENTISTS AND UNDERSTANDING
COPAYS AND DEDUCTIBLES. READERS WILL LEARN HOW TO OPTIMIZE THEIR DENTAL HEALTH WITHOUT OVERSPENDING.

3. MEerIDIAN HEALTH PLAN OF MICHIGAN: DENTAL PROVIDERS AND NETWORK INSIGHTS

THIS BOOK EXPLORES THE NETWORK OF DENTAL PROVIDERS ASSOCIATED WITH MERIDIAN HEALTH PLAN IN MICHIGAN. |T OFFERS
CRITERIA FOR CHOOSING THE RIGHT DENTIST AND DISCUSSES THE IMPORTANCE OF STAYING WITHIN THE NETWORK TO REDUCE
OUT-OF-POCKET COSTS. ADDITIONALLY, IT PROVIDES TIPS ON VERIFYING PROVIDER CREDENTIALS AND PATIENT REVIEWS.



4. DENTAL CARE ESSENTIALS UNDER MERIDIAN HEAL TH PLAN OF MICHIGAN

COVERING THE BASICS OF DENTAL CARE COVERED BY MERIDIAN HEALTH PLAN, THIS BOOK EDUCATES READERS ON PREVENTIVE
SERVICES, RESTORATIVE TREATMENTS, AND EMERGENCY CARE. |T HIGHLIGHTS WHAT PROCEDURES ARE TYPICALLY COVERED AND
DETAILS THE PLAN’S LIMITATIONS. THIS RESOURCE IS VALUABLE FOR MAINTAINING ORAL HEALTH WHILE UNDERSTANDING
INSURANCE BOUNDARIES.

5. NAVIGATING DENTAL CLAIMS WiTH MERIDIAN HEALTH PLAN OF MICHIGAN

FOCUSED ON THE CLAIMS PROCESS, THIS BOOK GUIDES MEMBERS THROUGH SUBMITTING DENTAL CLAIMS, UNDERST ANDING
EXPLANATIONS OF BENEFITS (EOBS), AND RESOLVING COMMON ISSUES. |T PROVIDES STEP-BY-STEP INSTRUCTIONS TO ENSURE
TIMELY REIMBURSEMENT AND MINIMIZE CLAIM DENIALS. SUITABLE FOR BOTH NEW AND EXPERIENCED PLAN MEMBERS.

6. COMPARING MICHIGAN DENTAL INSURANCE PLANS: MERIDIAN HEALTH PLAN IN FOCUS

THIS COMPARATIVE GUIDE EVALUATES MERIDIAN HEALTH PLAN’S DENTAL COVERAGE AGAINST OTHER MICHIGAN DENTAL
INSURANCE OPTIONS. |T DISCUSSES PREMIUMS, BENEFITS, NETWORK SIZE, AND CUSTOMER SATISFACTION. READERS CAN MAKE
INFORMED DECISIONS ABOUT WHICH PLAN BEST SUITS THEIR DENTAL HEALTH NEEDS AND BUDGET.

7. PrevenTIve DENTAL CARE STRATEGIES WITH MERIDIAN HEAL TH PLAN OF MICHIGAN

EMPHASIZING THE IMPORT ANCE OF PREVENTIVE DENTAL CARE, THIS BOOK OUTLINES HOW MERIDIAN HEALTH PLAN SUPPORTS
REGULAR CLEANINGS, EXAMS, AND FLUORIDE TREATMENTS. |T EXPLAINS HOW PREVENTIVE SERVICES CAN REDUCE THE RISK OF
COSTLY PROCEDURES IN THE FUTURE. THE BOOK ALSO OFFERS TIPS FOR MAINTAINING ORAL HYGIENE BETWEEN DENTAL VISITS.

8. Appressing CoMmMON DENTAL PROCEDURES UNDER MERIDIAN HEALTH PLAN

THIS RESOURCE DETAILS COVERAGE FOR COMMON DENTAL PROCEDURES SUCH AS FILLINGS, ROOT CANALS, CROWNS, AND
ORTHODONTICS UNDER THE MERIDIAN HEALTH PLAN. |T EXPLAINS WHICH TREATMENTS ARE COVERED, POTENTIAL OUT-OF-
POCKET COSTS, AND PRIOR AUTHORIZATION REQUIREMENTS. PATIENTS CAN BETTER PREPARE FOR THEIR DENTAL APPOINTMENTS
AND FINANCIAL PLANNING.

Q. MemBER EXPERIENCES AND TESTIMONIALS: MERIDIAN HEAL TH PLAN OF MICHIGAN DENTAL

FEATURING REAL-LIFE STORIES FROM MERIDIAN HEALTH PLAN DENTAL MEMBERS, THIS BOOK SHARES EXPERIENCES REGARDING
ACCESS TO CARE, CUSTOMER SERVICE, AND TREATMENT OUTCOMES. |T PROVIDES INSIGHTS INTO THE STRENGTHS AND
CHALLENGES OF THE PLAN FROM A MEMBER’S PERSPECTIVE. PROSPECTIVE ENROLLEES CAN GAIN A WELL-ROUNDED VIEW BEFORE
COMMITTING TO THE PLAN.
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