
consumer reports for ford explorer
consumer reports for ford explorer provide an in-depth evaluation of one of America’s most
popular midsize SUVs. These reports analyze various aspects such as performance, reliability, safety,
fuel efficiency, and owner satisfaction to help potential buyers make informed decisions. The Ford
Explorer has evolved over multiple generations, and consumer feedback highlights its strengths and
areas that may require attention. This article explores detailed consumer insights, reliability ratings,
safety scores, and common issues reported by owners. Additionally, it covers the Explorer’s fuel
economy and maintenance costs. Whether considering a new or used Ford Explorer, understanding
consumer reports offers valuable guidance. Below is a comprehensive overview structured to address
all critical factors affecting the Ford Explorer’s ownership experience.

Performance and Driving Experience

Reliability and Common Issues

Safety Ratings and Features

Fuel Efficiency and Maintenance Costs

Consumer Satisfaction and Owner Feedback

Performance and Driving Experience
The Ford Explorer is widely recognized for its versatile performance, accommodating both daily
commutes and adventurous excursions. Consumer reports for Ford Explorer consistently assess
engine power, handling, ride comfort, and towing capacity to provide a comprehensive picture of its
driving dynamics.

Engine Options and Power
The Explorer offers multiple engine configurations, including turbocharged four-cylinder, V6, and
hybrid variants. Consumer feedback often praises the V6 engine for its robust power and smooth
acceleration, making it suitable for highway driving and towing. The turbocharged four-cylinder
engine is generally noted for delivering adequate performance with improved fuel economy,
appealing to budget-conscious drivers.

Handling and Ride Quality
Handling characteristics of the Ford Explorer strike a balance between comfort and agility. Consumer
reports highlight the suspension system’s ability to absorb road imperfections, contributing to a
smooth ride. Steering responsiveness is typically described as precise, enhancing driver confidence
during cornering and urban driving. However, some consumers note that the vehicle’s larger size can



affect maneuverability in tight spaces.

Towing and Payload Capacity
The Explorer’s towing capability is a significant factor for many consumers. Depending on the engine
and trim, the SUV can tow between 5,000 and 5,600 pounds, making it suitable for hauling trailers,
boats, or campers. Consumer reports for Ford Explorer emphasize the importance of selecting the
appropriate towing package to maximize performance and safety.

Reliability and Common Issues
Reliability remains a crucial consideration for potential Ford Explorer buyers. Consumer reports
compile data from owner surveys and repair records to identify recurring problems and overall vehicle
dependability.

Overall Reliability Ratings
The Explorer’s reliability ratings have varied across model years. Recent consumer reports for Ford
Explorer generally indicate average to above-average reliability, with improvements noted in newer
models. Older generations, particularly those produced before 2015, experienced more frequent
complaints related to engine and transmission problems.

Common Mechanical and Electrical Issues
Some commonly reported issues include transmission hesitation, electrical system glitches, and
infotainment malfunctions. Consumers have also cited occasional problems with the vehicle’s cooling
system and brake components. Regular maintenance and timely repairs are essential to mitigate
these issues and enhance longevity.

Warranty and Repair Costs
Ford’s standard warranty typically covers 3 years or 36,000 miles, with powertrain coverage
extending to 5 years or 60,000 miles. Consumer reports indicate that repair costs for the Explorer are
generally moderate compared to competitors in its class. Extended warranties and service plans can
provide additional peace of mind for owners concerned about unexpected expenses.

Safety Ratings and Features
Safety is a prominent aspect covered extensively in consumer reports for Ford Explorer. The SUV is
equipped with a suite of safety technologies and has undergone rigorous crash testing by
authoritative organizations.



Crash Test Performance
The Ford Explorer has earned favorable crash test ratings from the National Highway Traffic Safety
Administration (NHTSA) and the Insurance Institute for Highway Safety (IIHS). These evaluations
include frontal, side, and rollover crash scenarios, where the Explorer generally scores well,
particularly in newer models with advanced structural design improvements.

Standard and Advanced Safety Features
Modern Explorers come standard with multiple airbags, anti-lock brakes, stability control, and
rearview cameras. Advanced driver-assistance systems (ADAS) such as blind-spot monitoring, lane-
keeping assist, adaptive cruise control, and automatic emergency braking are available on higher
trims or as options. Consumer satisfaction with these features is high, as they contribute significantly
to occupant protection and accident avoidance.

Safety Recalls and Updates
Consumer reports often highlight any recalls affecting the Ford Explorer. While the SUV has
experienced recalls related to airbags, fuel systems, and electronic components, Ford typically
addresses these issues promptly through dealer service campaigns. Staying informed about recall
notices is crucial for maintaining vehicle safety.

Fuel Efficiency and Maintenance Costs
Fuel economy and maintenance expenses are vital factors influencing the overall cost of ownership
for the Ford Explorer. Consumer reports provide detailed comparisons and tips for cost-effective care.

Fuel Economy Ratings
The Explorer’s fuel efficiency varies depending on engine choice and drivetrain configuration.
Turbocharged four-cylinder models generally achieve better mileage, averaging around 20-24 miles
per gallon combined. V6 engines tend to deliver lower fuel economy, approximately 18-21 mpg
combined. Hybrid versions offer enhanced efficiency, especially in city driving conditions, making
them attractive options for eco-conscious consumers.

Routine Maintenance and Service Costs
Routine maintenance for the Ford Explorer includes oil changes, brake inspections, tire rotations, and
fluid replacements. Consumer reports indicate that maintenance costs are competitive within the
midsize SUV segment. Following the manufacturer’s recommended service schedule helps prevent
costly repairs and ensures optimal vehicle performance.



Tips for Reducing Ownership Costs

Regularly inspect and replace air filters to maintain engine efficiency.

Use recommended tire pressure levels to improve fuel economy and tire lifespan.

Address minor repairs promptly to avoid escalation into major issues.

Consider extended service plans for added financial protection.

Shop around for competitive insurance rates based on the Explorer’s safety features.

Consumer Satisfaction and Owner Feedback
Consumer reports for Ford Explorer aggregate owner reviews and survey data to assess overall
satisfaction levels. These insights reflect real-world experiences related to comfort, technology, and
value.

Comfort and Interior Quality
Owners frequently commend the Explorer’s spacious interior and comfortable seating, especially in
higher trims with premium materials. The cabin is designed to accommodate families and cargo
efficiently, with versatile seating configurations and ample storage. Some consumers note that road
noise can be noticeable at higher speeds but generally find the interior environment pleasant.

Technology and Infotainment Systems
The SUV features Ford’s SYNC infotainment system, which offers smartphone integration, voice
commands, and touchscreen controls. While many users appreciate the system’s functionality, some
report occasional software glitches and a learning curve for first-time users. Updates and dealer
support help improve the user experience over time.

Value for Money and Resale
Consumer satisfaction surveys reveal that the Ford Explorer holds its value reasonably well within the
midsize SUV market. Buyers appreciate the balance of performance, features, and price. The
availability of multiple trims allows customers to select models that fit their budget and needs,
contributing to positive ownership experiences.



Frequently Asked Questions

What is the overall consumer rating for the Ford Explorer in
recent Consumer Reports?
The Ford Explorer has received an overall consumer rating of around 75 out of 100 in recent
Consumer Reports, indicating generally favorable reviews with some noted areas for improvement.

How does the Ford Explorer perform in terms of reliability
according to Consumer Reports?
Consumer Reports rates the Ford Explorer's reliability as average, with some owners reporting issues
related to the transmission and electrical systems over time.

What safety features of the Ford Explorer are highlighted in
Consumer Reports?
Consumer Reports highlights the Ford Explorer's advanced safety features, including standard
automatic emergency braking, blind-spot monitoring, and lane-keeping assist, contributing to its
strong safety scores.

How does the fuel economy of the Ford Explorer compare in
Consumer Reports reviews?
According to Consumer Reports, the Ford Explorer's fuel economy is slightly below average for its
class, with estimated mileage around 20 mpg combined, which is typical for a midsize SUV with V6 or
hybrid options.

What are common consumer complaints about the Ford
Explorer in Consumer Reports?
Common consumer complaints noted in Consumer Reports for the Ford Explorer include transmission
shifting issues, infotainment system glitches, and occasional premature brake wear.

Does Consumer Reports recommend the Ford Explorer
compared to other midsize SUVs?
Consumer Reports generally recommends the Ford Explorer for buyers seeking a spacious and well-
equipped midsize SUV, but suggests considering competitors with better reliability and fuel efficiency
for comparison.

Additional Resources
1. Ford Explorer Consumer Reports: A Comprehensive Guide



This book offers an in-depth analysis of the Ford Explorer’s performance, reliability, and safety
features based on extensive consumer reports. It compiles real owner feedback and expert reviews to
provide a balanced view of the vehicle’s strengths and weaknesses. Readers will find detailed
comparisons with other SUVs in its class, helping them make informed purchasing decisions.

2. The Ultimate Ford Explorer Owner’s Report
Focused on firsthand consumer experiences, this book gathers testimonials, maintenance tips, and
common issues reported by Ford Explorer owners. It highlights the vehicle’s most praised attributes
as well as the frequent challenges faced, such as mechanical problems or fuel efficiency concerns.
The guide is ideal for prospective buyers and current owners seeking to maximize their Explorer’s
value.

3. Consumer Reports on Ford Explorer Safety and Performance
This title concentrates on safety ratings and performance metrics collected from various consumer
testing agencies. It reviews crash test results, driver-assist technologies, and overall handling of the
Ford Explorer across different model years. The book is a valuable resource for those prioritizing
safety and durability in their SUV choice.

4. Ford Explorer Reliability: Insights from Consumer Reports
Reliability is a crucial factor for SUV buyers, and this book dives into detailed data from consumer
reports regarding the Ford Explorer’s maintenance history and repair frequency. It discusses common
mechanical failures, warranty claims, and the cost of ownership over time. The information helps
potential buyers assess the long-term value of the Explorer.

5. Comparative Consumer Reports: Ford Explorer vs. Competitors
This comparative guide evaluates the Ford Explorer alongside other popular midsize SUVs based on
consumer report data. It contrasts aspects such as fuel economy, comfort, technology features, and
resale value. By presenting side-by-side analyses, readers can easily identify which SUV best meets
their needs and budget.

6. Ford Explorer: What Consumers Really Think
Drawing from surveys and consumer feedback, this book reveals the true opinions of Ford Explorer
owners. It covers satisfaction ratings, favorite features, and areas where the vehicle falls short. This
candid approach provides a realistic picture of ownership experience beyond manufacturer claims.

7. Buying Guide: Ford Explorer Consumer Reports Edition
Designed as a practical buying guide, this book uses consumer report insights to help readers choose
the right Ford Explorer model and trim. It discusses pricing trends, dealer reputation, and negotiation
tips. The guide also includes checklists for pre-purchase inspections and test drives.

8. Ford Explorer Maintenance and Repair: Consumer Report Findings
This book compiles consumer report data related to the maintenance schedules, repair costs, and
common issues faced by Ford Explorer owners. It offers advice on preventative care and highlights
parts that frequently require replacement. The guide aims to assist owners in reducing unexpected
repair expenses.

9. Future Trends: Ford Explorer Consumer Reports and Innovations
Looking ahead, this book explores how consumer reports are influencing the evolution of the Ford
Explorer. It discusses anticipated technological advancements, consumer expectations, and potential
design changes. Readers interested in the future of SUVs and Ford’s response to market demands will
find this title insightful.
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