
common problems with subaru crosstrek
common problems with subaru crosstrek have been a subject of concern for many owners and
prospective buyers of this popular compact SUV. Known for its all-wheel-drive capability, fuel
efficiency, and rugged style, the Subaru Crosstrek has earned a loyal following. However, like many
vehicles, it is not without its issues. Understanding these common problems with the Subaru
Crosstrek can help owners anticipate maintenance needs and make informed decisions when
purchasing or servicing the vehicle. This article will explore the most frequently reported issues, from
engine and transmission concerns to electrical and suspension problems. Additionally, it will provide
insight into warranty considerations and maintenance tips to enhance the longevity of the Crosstrek.
The following sections will provide a detailed overview of these topics, helping readers grasp the
typical challenges associated with this model.

Engine and Transmission Issues

Electrical System Problems

Suspension and Steering Concerns

Interior and Exterior Quality Issues

Warranty and Maintenance Considerations

Engine and Transmission Issues
The engine and transmission are critical components of any vehicle, and the Subaru Crosstrek has
experienced several reported problems in these areas. Understanding these issues is essential for
proper maintenance and avoiding costly repairs.

Engine Oil Consumption
One of the most common problems with Subaru Crosstrek models, especially those equipped with the
2.0-liter engine, is excessive engine oil consumption. Owners have reported needing to add oil
between scheduled changes more frequently than expected. This issue can be attributed to piston
ring design and manufacturing variances, leading to faster oil depletion. Regular monitoring of oil
levels is crucial to prevent engine damage.

CVT Transmission Concerns
The continuously variable transmission (CVT) used in the Crosstrek has been a source of complaints.
Some drivers have experienced shuddering, hesitation, or unusual noises during acceleration or
deceleration. These symptoms may indicate CVT belt wear or internal component issues. Subaru has
issued technical service bulletins to address some of these problems, but owners should be vigilant



for early signs of transmission trouble.

Engine Misfires and Rough Idling
Another engine-related issue involves misfires and rough idling, which can be caused by faulty
ignition coils, spark plugs, or fuel injectors. These symptoms often trigger the check engine light and
can lead to decreased performance and fuel efficiency if not addressed promptly.

Electrical System Problems
Electrical system reliability is vital for modern vehicles like the Subaru Crosstrek. Several electrical
issues have been reported by owners, impacting convenience and safety features.

Battery Drain and Charging Issues
Some Crosstrek owners have experienced unexpected battery drain, resulting in difficulty starting the
vehicle. This problem may stem from parasitic electrical draws, faulty alternators, or battery defects.
Regular battery testing and charging system inspections can help identify these issues early.

Infotainment System Glitches
The infotainment system in the Crosstrek, which includes the touchscreen display, Bluetooth
connectivity, and navigation features, has occasionally exhibited glitches. Problems such as freezing
screens, Bluetooth disconnections, and software crashes have been noted. Firmware updates and
system resets are common remedies, but persistent issues may require professional diagnostics.

Faulty Sensors and Warning Lights
Electrical sensor malfunctions can lead to erroneous dashboard warning lights, such as those for tire
pressure monitoring or stability control. These false alerts can cause confusion and may necessitate
sensor recalibration or replacement.

Suspension and Steering Concerns
Handling and ride comfort are influenced by the suspension and steering systems. The Subaru
Crosstrek has reported issues in these areas that can affect driving experience and vehicle safety.

Premature Suspension Wear
Owners have reported premature wear of suspension components such as struts, shocks, and
bushings. Symptoms include increased noise over bumps, vibrations, or a rough ride. Harsh driving



conditions and road quality can exacerbate this wear, making regular suspension inspections
important.

Steering Response Problems
Some drivers have noticed a lack of responsiveness or unusual noises when turning the steering
wheel. These issues may be related to power steering fluid leaks, worn tie rods, or steering rack
problems. Addressing these concerns promptly is important to maintain precise vehicle control.

Wheel Alignment and Tire Wear
Improper wheel alignment has been a contributing factor to uneven tire wear and handling difficulties.
Regular alignment checks and tire rotations can mitigate these effects and extend tire life.

Interior and Exterior Quality Issues
Beyond mechanical and electrical concerns, the Subaru Crosstrek has exhibited some quality issues
related to its interior and exterior components, which can affect owner satisfaction.

Interior Material Durability
Reports of premature wear on interior materials such as seat fabric, door panels, and dashboard
surfaces have surfaced. Fading, cracking, and staining can diminish the aesthetic appeal and comfort
over time.

Exterior Paint and Trim Problems
Exterior paint chipping, peeling, and fading are among the common complaints, particularly in areas
exposed to harsh weather conditions. Additionally, trim pieces and moldings may loosen or become
damaged, detracting from the vehicle’s appearance.

Sunroof and Window Mechanism Failures
Some Crosstrek models equipped with sunroofs have experienced leaks or mechanical failures
preventing proper operation. Power window regulators and switches have also been reported to
malfunction, leading to inconvenient window operation issues.

Warranty and Maintenance Considerations
Awareness of warranty coverage and maintenance schedules is crucial for managing common
problems with Subaru Crosstrek effectively. Proper upkeep can reduce the likelihood of severe issues



and preserve vehicle value.

Factory Warranty Coverage
Subaru typically offers a comprehensive warranty that covers powertrain components and basic
vehicle systems for a specified period or mileage. Understanding the limits and exclusions of the
warranty can help owners address problems such as engine or transmission defects within the
coverage period.

Recommended Maintenance Intervals
Adhering to Subaru’s recommended maintenance schedule is essential for preventing common
mechanical and electrical issues. Regular oil changes, fluid checks, brake inspections, and tire
maintenance contribute to reliable vehicle performance.

Recalls and Service Bulletins
Staying informed about manufacturer recalls and technical service bulletins related to the Crosstrek
can provide solutions to known problems. Subaru periodically issues updates to address identified
defects or improve vehicle systems.

Monitor engine oil levels and consumption regularly

Inspect CVT transmission performance and seek professional evaluation if symptoms occur

Test electrical components and battery health periodically

Perform suspension and steering system inspections during routine maintenance

Protect interior and exterior surfaces from environmental damage

Follow Subaru’s maintenance schedule and address recalls promptly

Frequently Asked Questions

What are the most common engine issues with the Subaru
Crosstrek?
Some Subaru Crosstrek models, especially those with the 2013-2017 2.0L engine, have experienced
oil consumption problems and occasional head gasket failures. Regular maintenance and monitoring
oil levels can help mitigate these issues.



Why does my Subaru Crosstrek have excessive oil
consumption?
Excessive oil consumption in certain Subaru Crosstrek models is often due to piston ring problems or
faulty head gaskets. Subaru has issued some service bulletins and extended warranties for affected
vehicles, so checking with a dealer is recommended.

Are there any common transmission problems with the
Subaru Crosstrek?
Some Subaru Crosstrek owners have reported issues with the CVT (Continuously Variable
Transmission), such as shuddering, hesitation, or premature wear. Regular fluid changes and software
updates from the dealer can improve transmission performance and longevity.

What electrical problems are common in the Subaru
Crosstrek?
Electrical problems reported by Subaru Crosstrek owners include issues with the infotainment system
freezing or rebooting, battery drain, and faulty sensors. Updating the vehicle's software and checking
battery health can help resolve these problems.

Is there a common suspension or steering issue with the
Subaru Crosstrek?
Some Crosstrek owners have noted premature wear in suspension components like struts, bushings,
and ball joints, leading to noises or a rough ride. Additionally, steering feel may diminish due to worn
parts. Regular inspections and timely replacement of worn components are recommended.

Additional Resources
1. Subaru Crosstrek Engine Troubles: Diagnosis and Solutions
This book delves into the most common engine issues faced by Subaru Crosstrek owners, including oil
consumption, rough idling, and stalling. It provides step-by-step diagnostic methods and practical
repair solutions. Readers will learn how to maintain engine health and avoid costly repairs through
routine checks and timely interventions.

2. Electrical Problems in Subaru Crosstrek: A Comprehensive Guide
Explore the frequent electrical system malfunctions in the Subaru Crosstrek, such as battery
drainage, faulty sensors, and dashboard warning lights. This guide explains how to identify electrical
faults and offers troubleshooting tips for DIY fixes. It also covers preventive maintenance to ensure
reliable vehicle performance.

3. Subaru Crosstrek Transmission Issues: What You Need to Know
This book covers transmission problems specific to the Crosstrek, including CVT failures, slipping
gears, and delayed shifting. It explains the mechanics behind these issues and advises on repair or
replacement options. Additionally, it highlights maintenance routines to prolong transmission life.



4. Handling and Suspension Concerns in the Subaru Crosstrek
Handling problems like uneven tire wear, noise from suspension components, and steering instability
are addressed in this detailed guide. Readers will find explanations of suspension system parts and
learn how to diagnose and fix common issues. The book also offers tips on improving ride comfort and
safety.

5. Subaru Crosstrek Fuel System Problems and Fixes
Fuel efficiency drops and fuel pump malfunctions can be frustrating for Crosstrek owners. This book
explains the causes of fuel delivery problems and provides guidance on cleaning, repairs, and
component replacement. It is a helpful resource for maintaining optimal fuel system performance.

6. Dealing with Subaru Crosstrek HVAC and Climate Control Issues
This book discusses common heating, ventilation, and air conditioning problems experienced in the
Crosstrek, such as weak airflow, strange odors, and inconsistent temperature control. It offers
troubleshooting steps and repair advice to keep the cabin comfortable year-round. Maintenance tips
to avoid costly HVAC repairs are also included.

7. Subaru Crosstrek Electrical and Software Updates: Navigating Recalls and TSBs
Stay informed about the latest recalls, technical service bulletins (TSBs), and software updates
affecting the Subaru Crosstrek. This book explains how to identify if your vehicle is impacted and the
steps to ensure your car’s systems are up to date. It empowers owners to maintain vehicle safety and
performance through proper updates.

8. Rust and Corrosion Prevention for Your Subaru Crosstrek
Learn about the typical rust and corrosion issues that can affect the Crosstrek, especially in regions
with harsh weather conditions. This guide offers prevention strategies, treatment methods, and
maintenance routines to protect the vehicle’s body and undercarriage. It helps extend the lifespan
and resale value of your Crosstrek.

9. Subaru Crosstrek Interior Wear and Tear: Maintenance and Restoration
Addressing common interior problems like upholstery wear, dashboard cracking, and trim damage,
this book provides practical advice for cleaning, repairing, and restoring your vehicle’s interior. It
includes tips for protecting materials from UV damage and everyday use. Enhance the comfort and
aesthetic appeal of your Crosstrek with these expert techniques.
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